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Corporate Social Responsibility (CSR) has become a key pillar of banking activity in Albania, reflecting their commitment to sustainable 
development and a positive contribution to society. Today, the role of banks extends beyond the provision of financial services, positioning them as 
active partners in building a fairer and more inclusive future.

Between April and June 2025, banks undertook a series of concrete initiatives in support of the environment, the economy, and social well-being—
demonstrating that sustainability is not merely a strategic objective, but also a responsibility toward the community.

Through their support for education, social care, and environmental protection, banks are strengthening their relationship with citizens and 
contributing to the creation of a sustainable, conscious, and forward-looking society.



BANKA KOMBËTARE TREGTARE (BKT)

•	 planted 100 plane trees in the historic branches 
of Elbasan, Korça, and Vlorë on the occasion of its 
100th anniversary, as a symbol of sustainability and a 
contribution to the regeneration of green spaces.

INTESA SANPAOLO BANK ALBANIA

•	 organized an educational activity for fourth-grade 
students of the “Turgut Ozal” school on the occasion 
of International Earth Day, in collaboration with 
the Intesa Sanpaolo Group, presenting the module 
“From Cowboys to Astronauts to Save the Planet” on 
sustainability and environmental protection, in a fun 
and interactive format.

•	 organized a festive activity for staff members’ 
children on the occasion of World Environment Day, 
combining creativity and environmental awareness 
through artistic crafts and a symbolic auction in 
support of an environmental cause. 

RAIFFEISEN BANK ALBANIA

•	 supported the “Volunteer Corps” initiative for the 
cleanup of tourist areas such as Spille, Rinia, Divjakë-
Karavasta-Darzezë, and Vilë Bashtovë, through the 
engagement of over 150 volunteers.

TIRANA BANK

•	 supported, together with the Mane Foundation, 
the educational project “Eco-Schools for Climate 
and the Environment,” implemented by Save 
the Children at the “Rilindja” school in Vlorë, 
empowering 450 students, 13 teachers, and 
over 800 parents in building an inclusive model 
of environmental education, culminating in the 
Ecological Festival on June 5.
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AFFORDABLE AND
CLEAN ENERGY

CREDINS BANK

•	 contributed to the development of the first edition 
of the Balkan Maritime Fair at Marina Orikum-Vlorë, 
promoting cooperation with over 60 businesses and 
offering financial solutions through Leasing services, 
in support of tourism and maritime entrepreneurship 
in Albania.

INTESA SANPAOLO BANK ALBANIA

•	 was recognized as the “Best ESG Bank in Albania 
2025” by Global Banking & Finance Review, for 
its sustained commitment to green finance, social 
inclusion, and responsible governance.

•	 organized the awareness tour “Building Bridges 
of Communication, Creating Opportunities!” in 
Shkodër, Fier, Elbasan, and Saranda, to promote 
financial strategies, sustainable investments, and the 
role of sustainable tourism in local development.

•	 co-organized the meeting “Ports and Transport: 
Strategic Drivers for Albania and Italy” with SRM, 
aimed at fostering dialogue on the development 
of the maritime sector, bilateral cooperation 
opportunities, and strengthening the economy 
through transport and port infrastructure. 

OTP BANK ALBANIA

•	 supported the “Master the Business” event 
organized by Albartex on April 11–13, to promote 
professional development and empower the business 
community through mentoring and networking.

•	 supported the “Shepherd’s Festival 2025” in the 
Albanian Alps to promote pastoral traditions, folklore, 
and local agribusiness as part of the cultural and 
economic development of mountainous areas.
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AFFORDABLE AND
CLEAN ENERGY

PROCREDIT BANK ALBANIA

•	 presented, in partnership with the EBRD, the 
“Sustainable Reboot Programme for SMEs in the 
Western Balkans” to support micro, small, and 
medium-sized enterprises in Albania in aligning with 
EU standards, by providing financing for efficient 
investments, technical assistance, and grants of up to 
10% of the loan amount, with a total fund of €6 million.

•	 participated in the session “Empowering Entrepreneurs 
for Success” held in Tirana on May 8, where it presented 
its approach to startup financing and engaged in 
dialogue on challenges and opportunities.

TIRANA BANK

•	 supported the National Entrepreneurship Festival 
GEN-E Albania, organized by Junior Achievement of 
Albania at the Pyramid of Tirana, to empower young 
people and students with an entrepreneurial spirit 
from 41 high schools and vocational institutions. 
The bank contributed through expertise, experience, 
and participation in the jury that evaluated the most 
innovative ideas, with a focus on environmental, 
technological, and well-being solutions.
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AFFORDABLE AND
CLEAN ENERGY

UNION BANK

•	 supported “The Leadership Forum” for the fourth 
consecutive year, where leaders and professionals 
from various fields discussed the impact of artificial 
intelligence on leadership, human resources, and 
business development.

•	 organized, in collaboration with the EBRD, 
a masterclass for young entrepreneurs in the 
hospitality and food & beverage sector, focusing on 
the successful business cycle and Design Thinking 
as tools to foster innovation and sustainable 
development, as part of the “Youth in Business” 
Programme.

•	 was the Gold Partner of the ACT NOW 2025 
Conference, organized by the Albanian Council for 
Technology and Innovation (ACTI), bringing together 
industry leaders, technology professionals, and young 
innovators for collaboration and knowledge sharing.

UNITED BANK OF ALBANIA (UBA)

•	 inaugurated a new branch in Tropoja with a focus on 
services for the elderly, expanding its presence in the 
northeast and supporting economic development 
and employment within the local community.

CREDINS BANK, OTP BANK ALBANIA, 
PROCREDIT BANK ALBANIA AND UNION BANK:

Participated in the “Agriculture Days 2025” fair held in 
Lushnje, as well as in the International Agriculture Fair, 
promoting financial products and services in support 
of local farmers and agribusinesses, with the aim of 
encouraging investment and sustainable development in 
the agricultural sector.
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AMERICAN BANK OF INVESTMENTS (ABI)

•	 supported the gala evening of “Qendra Streha,” focused on 
solidarity and fundamental rights.

•	 is the general sponsor of the National Theatre of Opera and 
Ballet for the fifth consecutive year.

•	 is the official sponsor of the National Theatre, supporting 
Albanian art, culture, and artists.

•	 is the general sponsor of the RTSH Symphony Orchestra, 
supporting classical music and Albanian cultural heritage.

BANKA KOMBËTARE TREGTARE (BKT)

•	 supported the festive event organized by the Office of the 
President for International Children’s Day, focusing on Diaspora 
children and the promotion of Albanian language, culture, and 
values.
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CREDINS BANK

•	 supported the “Credins Summer Project 2025” in collaboration 
with Mastercard, bringing international-scale events and 
performers such as DJ Mahmut Orhan, Adam Port & Me, UNUM 
Festival, and Eagle Beat Festival.

•	 supported the international music fair “Muse Event” as a 
platform for exchanging experiences and promoting culture 
through music and inter-artist dialogue.

•	 engaged in “Hackathon 2025” in collaboration with the 
Canadian Institute of Technology, involving 60 young participants 
in technological challenges and mentoring on the digital future.

•	 enriched the library of “Luan Hajdaraga” high school with new 
literary and educational books.

•	 organized various cultural, sports, and social activities, including 
the exhibition “Natural Reflections” by painter Ali Oseku; a blood 
donation campaign for children with thalassemia; upgrading of 
the “Sunny Hill” kindergarten library; a summer basketball camp; 
the youth event “Vlora Beach Volley”; and professional training 
sessions for employees on insurance, continuously contributing 
to the development of the Albanian community.
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FIRST INVESTMENT BANK ALBANIA (FIBANK)

•	 contributed to the organization of the Muse-X International Music and Arts 
Expofestival, held in Tirana from April 11 to 13, 2025, serving as a platform 
to promote culture, music, and innovation.

•	 sponsored the initiative “Donate Your Voice,” supporting persons with 
disabilities.

•	 was the main supporter of the Albanian Nutrition Society Congress, 
promoting health and well-being through scientific and interdisciplinary 
collaboration.

•	 supported the educational project “FIBSAT,” empowering young people with 
financial skills through an interactive platform that simulates real investments 
and rewards learning performance.

INTESA SANPAOLO BANK ALBANIA

•	 organized the third edition of the “S.A.V.E. International Ambassadors” 
competition, engaging high school seniors from “Ernest Koliqi,” “New York 
Schools,” and “Viktor Hygo” to propose solutions to Tirana’s economic, 
social, and environmental challenges, with the winning project “EcoThread” 
representing Albania at the international level.

•	 organized the third edition of the “ISBA Cooking Challenge” in cooperation 
with the Albanian Red Cross, dedicating the event to around 50 elderly 
people through traditional dishes prepared by staff and fostering an 
atmosphere of solidarity and care. The bank was represented in the 
international final held in Milan with the winning recipe “Stuffed Pumpkins” 
by Etleva Dore.

•	 organized the sports activity “Padel Game Masterclass,” involving staff 
children and led by sponsored athlete Rea Qinami, to promote an active 
lifestyle and well-being from childhood.

•	 awarded the “Best Project” prize to a group of students from “Harry Fultz” 
school in the “Tung Ideve – Start-Up 2025” competition, encouraging 
innovation and financial empowerment through education and sustainable 
entrepreneurship.
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OTP BANK ALBANIA

•	 organized a friendly football match with CKB Bank 
Montenegro’s team, strengthening ties between the 
two OTP Group subsidiaries and promoting a culture 
of collaboration beyond the office.

•	 supported the State Cadastre Agency in Saranda with 
digital equipment for cadastral maps, contributing 
to the improvement of public infrastructure and the 
advancement of digital transformation.

•	 funded the production of a documentary dedicated 
to writer Visar Zhiti, contributing to the preservation 
of cultural heritage and the promotion of prominent 
Albanian artistic figures.

•	 contributed to the improvement of the infrastructure 
of the Faculty of Natural Sciences through a donation 
of furniture, fostering knowledge exchange and 
offering internship opportunities for students.

PROCREDIT BANK ALBANIA

•	 participated in the job fair at Epoka University, 
presenting internship and employment opportunities 
for students through the Onboarding program.

•	 offers the Onboarding program, an opportunity for 
recent graduates and young professionals aiming 
for a career in the banking sector, providing expert-
led training, mentorship, and a five-week phase at 
the Training Center in Belgrade, preparing them 
professionally and enabling employment at the bank 
from day one.

•	 participated in the “Take Your Step” Career Fair at the 
Faculty of Economics in Tirana, where representatives 
engaged with students and encouraged young talents 
to integrate into the banking sector.

•	 participated in the 5th Job and Career Fair at 
“Aleksandër Moisiu” University in Durrës, to 
inform students about internship and employment 
opportunities through the Onboarding Program.
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RAIFFEISEN BANK ALBANIA

•	 supported the 9th edition of Cloud Fest in Tirana, 
promoting international art and cultural exchange 
through performances by over 50 artists from various 
countries and the participation of more than 5,000 
visitors.

•	 supported the immersive exhibition “A Railway to 
Change the History” at the Palace of Congresses, 
honoring the Albanian-born engineer Carlo Von 
Ghega, and promoting cultural heritage, education, 
and Albania’s connection to European industrial 
history.

•	 supported the cultural event “Celebrating June 1 
Together – I Dream” held at the Orthodox Church 
hall in Tirana, aimed at promoting social inclusion and 
empowering children from across Albania, including 
those from disadvantaged communities and with 
different abilities.

•	 supported the 5th edition of the “Dropull 
International Short Film Festival,” held at historic 
sites in Dropull, to promote emerging cinematic 
talents and foster cultural inclusion in local 
communities.

•	 supported the 8th edition of the international festival 
“Ekrani i Artit” in Shkodër, to promote contemporary 
art and its connection with the community through 
films, exhibitions, and intercultural dialogue.

UNION BANK

•	 supported the social initiative “Make Your Move 
Like a Chess Player in a Wheelchair,” a two-
month program that provided training and a chess 
championship for people with different abilities.

•	 participated in the Career Fair at the European 
University of Tirana, informing students about 
internship and employment opportunities.
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UNITED BANK OF ALBANIA (UBA)

•	 participated in career fairs at Barleti, Epoka, 
Metropolitan Tirana, Western Balkans, University 
of Tirana, Luigj Gurakuqi, and UET, to inform and 
encourage students to join the Eurosig-Insig Group 
& UBA Bank as part of employment, internship, 
and professional development opportunities in the 
financial sector.

•	 participated in the workshop “Challenging the ENISA 
2030 Cyber Threats to Albania through Education 
and Awareness Raising,” organized by the Canadian 
Institute of Technology and AKSK, where the bank’s 
representative, Denisa Hasimaj, shared insights on 
cybersecurity challenges in the banking sector.

•	 shared expertise at the summit “The Power – Data 
Science, AI & Technology” at Metropolitan University 
Tirana, where the bank emphasized the importance 
of integrating artificial intelligence, data, and 
cybersecurity in the financial sector.

•	 contributed to the 5th International Conference 
organized by the Canadian Institute of Technology 
through participation in the Business Roundtable, 
where discussions focused on innovation, digital 
transformation, and collaboration between business 
and academia.

•	 participated in the “40 Under 40” ceremony 
dedicated to young entrepreneurs, where the 
President of the Eurosig-Insig-UBA Bank Group, Mr. 
Kadri Morinaj, emphasized the importance of courage 
and vision in shaping the leadership of the future.
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AMERICAN BANK OF INVESTMENTS (ABI), 
CREDINS BANK, OTP BANK ALBANIA AND 
UNION BANK:

Supported the Charity Gala Evening organized 
by Down Syndrome Albania, contributing to the 
provision of services and the promotion of social 
inclusion for children with Down syndrome and 
disabilities who attend therapies and services at the 
Pro Pak center.

CREDINS BANK, INTESA SANPAOLO BANK 
ALBANIA AND OTP BANK ALBANIA:

Supported the educational and cultural initiative 
“The Singing Tree” by author Rovena Rozhani, in 
collaboration with SOS Children’s Villages, through 
the publication, distribution, and voluntary purchase 
of the book, as a contribution to children without 
parental care and those facing economic hardship, 
aiming to promote reading and social inclusion on 
International Children’s Day, June 1.

INTESA SANPAOLO BANK ALBANIA, 
OTP BANK ALBANIA, PROCREDIT BANK 
ALBANIA AND UNION BANK:

Organized and supported voluntary blood donation 
initiatives in collaboration with the Albanian Red 
Cross and the National Blood Bank, with active staff 
participation, to assist children with thalassemia 
and patients in need, promoting solidarity, 
humanitarianism, and social responsibility as core 
institutional values.
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