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NO
POVERTY

End poverty in all its forms in all its forms.

GOAL #1 No Poverty

|E)-

= 11 banks offer e-banking

i 925 ATM

m 385 bank branches throughout the country

E. 19,184 POS

Banks have contributed over ALL 8 million in support of
institutions and social groups within the framework of social
responsibility.

o

American Bank of Investments
Participated in the "Giving Circles" auction, organized by Partners Albania, and offered its support in the
project "The future for children"to help children of marginalized families in the District of Korca.

Banka Kombétare Tregtare
Supported the Albanian Blind Association in the initiative "Blind but eager to read" by funding the audio
books to be donated to the National Library of the Blind.

Credins Bank
In the event of the end-of-year holidays, Credins Bank organized special entertainment activities for 50
orphan children, under the Red Cross care and for 45 elderly in the retirement home in the city of Fier.
These two activities were carried out under the auspices of the bank's employees.
The project "Donate and celebrate” - an activity organized for 10 orphan children, who did not have the
opportunity to celebrate their birthdays, was supported by Credins Foundation and Credins Bank. The
project was designed by the World Vision Albania organization.
Food Bank - Credins Foundation concluded 10 food donation projects in 8 cities around Albania,
providing 100 food packages for each city.



I 2 O 2 3 End poverty in all its forms in all its forms.

Fibank Albania
Organized a celebration with the participation of 30 children of marginalized families in Bathore and Kaméz
with the joint support of the bank staff and the World Vision Albania.

Intea Sanpaolo Bank Albania

- During June, Intesa Sanpaolo Bank Albania organized the campaign “Let us help children in need!"in
cooperation with the Red Cross Tirana. The campaign started on June 1,on the occasion of the National
Children's Day. The relief and funds received were handed over to the Red Cross team, which assisted
by their volunteers, organized a special activity dedicated to children on September 6, on the occasion
of Mother Teresa's Sanctification Day and International Day of Charity. During this activity, 50 children
were provided with bags and all necessary school equipment and clothing.
At the end of the year, the Bank joined the postcards campaign of the Down Syndrome Albania . ]
Foundation. The postcard sale proceeds were donated for therapeutic services for vulnerable children »
who attend the service centre "PRO PAK". The postcards included a QR code (which can be scanned Credins bank _
via mobile), or online address, where donation can be made for therapeutic services during the year.

Té verbeér,
por té etur pér té lexuar!

OTP Bank Albania

Organized the collection of donations for vulnerable groups through green boxes placed inits headquarters.
The donations collected (food and toys) were packed and donated to Tl different families in cooperation with
World Vision Albania. In addition, toys were donated to some children of families in need in the city of
Peérrenjas.

Procredit Bank
Contributed to the improvement of the facilities in Kindergarten No. 2 in Tirana by providing new
curtains.
Provided supportto a child in need at the orphanage in Vlora.

Raiffeisen Bank

Supported the project A gesture that grows into a sign of hope! ", which consists in collecting plastic bottles'
corks to buy wheelchairs for people with mobility disabilities and prosthesis for people with amputated
limbs.

Tirana Bank
Provided support to two families in Koplik and Krraba following the case being broadcast at the "Fiks"
and "Stop" Albanian TV shows. Specifically, the apartment of the family in Krraba was furnished with the %
most necessary equipment. Whereas the family in Koplik, in addition to financial assistance, was -
provided a fully-furnished leased apartment.
The bank staff donated voluntary contributions to children in the Special Service Department No. 2 at
“‘Mother Teresa" University Hospital Centre during end-of-year holidays.
Supported the improvement of the sanitary wares in the Orphanage of Viora through the project "Kid's
Corner’, conveying the main message "Children to Children". In order to encourage creativity among
staff children, as well as to strengthen team relationships, the bank staff was encouraged to contribute
to encouraging children's creative work through motivation with symbolic payments for their paintings
and works of art, The works of art sale proceeds were added to the fund that the bank established for
this project.




IERO

HUNGER
End hunger, achieve food security and improved nutrition and promote {{§
sustainable agriculture. \ 4

GOAL #2 Zero Hunger

E Financing of agri-businesses

new loans granted in 2023 336
amounting to ALL 1.46 billion
loan outstanding by the end of 2023 ALL 6.6 billion

\_

Intesa Sanpaolo Bank Albania

Signed an agreement with EBRD to share the financing risks in the agricultural sector. This
agreement has facilitated and increased demands from farmers for funding purposes.
International Day of Awareness of Food Loss and Waste, September 29, 2023: The Bank
introduced a new offer including free management commission and lower interest rates to fund
the agribusiness sector, being the main food production sector. During this month,
agribusinesses could benefit from the dedicated offer for bank prepayment (overdraft), and/or
agro working capital.

Raiffeisen Bank
During 2023, the Bank signed the contract amendment with EBRD on Agriculture and Tourism for SME
business.

Provided up to EUR 12 million for loans to local businesses and

10% investment incentives for sub-borrowers in the agribusiness and tourism sectors.

Union Bank

Focused on capacity building to provide full service to customers operating in this sector and created
a portfolio exceeding EUR 12 million, financing more than 200 SME Agribusiness customers. The EBRD
agreement for AATSF (Albanian Agriculture and Tourism Support Facility) funds Agribusiness and
Tourism and allows a dedicated credit product focusing on investment and further business
development by benefiting from the facilities that this product has in collateral, as well as the
possibility of investment at reduced cost by receiving 10% refund.




IERO

HUNGER
End hunger, achieve food security and improved nutrition and promote {{§
sustainable agriculture. \ 4

Participation of banks in the Agro Fair

Banks have shown their commitment to support and develop
the agriculture sector in Albania, providing products and
services dedicated to farmers and agribusinesses' specific
needs.

Credins Bank funded the Agro Fair in Tirana and Lushnje, which aimed to support the Albanian
farmers and their understanding with specific products that the bank provides for this segment. The
product 'Agro Loans" provides financing up to ALL 3,000,000, excluding collateral, but offering
numerous benefits.

Union Bank attended the "Agrotech Expo 2023" Fair, in support of further development of the agro
sector. Through its qualified staff, the Bank welcomed participants and guests to its stand by
providing financing for the entire agribusiness chain with resolute and customized products and
packages of agribusinesses and farmers.

OTP Bank Albania, ProCredit Bank and Union Bank attended the "Agriculture Days 2023" Fair in
Lushnje. The activity brought together agricultural businesses as well as farmers from Albania,
Kosovo and the region. Agrotourism, agriculture, livestock and agro processing constitute the focus of
the products offered by banks, in order to fund and develop the Albanian farmers' infrastructure or
financial capacities.

ProCredit Bank participated in the workshop organized during the fair, and ProCredit Bank business
experts informed the fair participants about innovative investments in agribusiness and the
opportunities that the bank provides regarding agriculture.

OAATSF

ASHKU, ZHBILL :;.e.,lr.;% srib,_apﬁnrué

A




IERO

HUNGER
End hunger, achieve food security and improved nutrition and promote {{§
sustainable agriculture. \ 4

Over ALL 4.5 million in donations and support to initiatives
to ensure the supply of food products to groups in need.

Banka Kombétare Tregtare
Under the motto "Heartily supporting you', the staff of the Bank collected and donated food products, PER HERETE
clothing and toys to vulnerable families. The 100 packages were delivered to the Albanian Red Cross, % PARENE
Tirana Branch. | SHQIPERIES.
Moreover, the Bank organized an entertaining event by distributing food packages and gifts to

children in vulnerable economic conditions in the city of Delvina. ’
Intesa Sanpaolo Bank Albania fa———
- Joined the initiative of the Italian Embassy - "Christmas 2023 in solidarity" on Christmas. The

initiative aimed to give gifts to the most vulnerable people, which were kindly provided by local
businesses. The Bank donated 20 SPAR cards amounting to Euro 50 each, which were
accompanied by the bank logo and an occasion specific card.

On World Food Day, October 16, the Bank organized an internal awareness raising campaign. AT

DHE TE SIGURTA ME
ProCredit Bank SO0CLERAY
Introduced a new service to its customers on digital payments through Google Pay, which is a quick
and simple way to make online payments (contactless). With Google Pay, you can make contactless

online payments in POS/ATM as well, via Android.

Raiffeisen Bank
Donated 400 food packages to some vulnerable families and wood ovens to 10 other vulnerable
families.

Tirana Bank
On International Day of Older Persons, bank representatives hosted a lunch at the Red Cross Social
Centre.




GOOD HEALTH
AND WELL-BEING
2 O 2 3 Ensure healthy lives and promote well-being for all at all ages. _/\/\/\.

GOAL #3 Good Health and Well-Being

\
% Funds for private hospitals and for covering
health-related expenses
new loans granted in 2023 119
amounting to ALL 2.32 billion
loan outstanding by the end of 2023 ALL 5.73 billion
\

Initiatives undertaken and projects supported by banks in
the framework of corporate social responsibility, worth
approximately ALL 23 million.

-

Employee health insurance policies

Banks apply employee health insurance policies, which include private health insurance and annual check-up packages. These
measures aim to ensure the well-being of employees and their families by providing preferential conditions for the relatives’ health
insurance.

Support for health and well-being in the community

Credins Bank

Invested in public institutions to improve infrastructure, positively impacting the health care system
and social services, such as: Health Care Services Operator, Tirana; State Social Service, Tirana;
several health centers in several cities such as Tirana and Vore; "Shefget Ndrogi" University Hospital;
Tirana University of Medicine; Order of Nurses of Albania; Berat and Vlora Regional Hospitals; Prison
Hospital Center, Tirana, etc.

OTP Bank Albania

Through the promotion and initiative of SOS children's villages in Albania, the Bank turned into a
partner in the project "MovelT4S0S", by purchasing the right to use this app, while the funds provided
will be used for continuing the care that SOS provides to children lacking parental care.




GOOD HEALTH
AND WELL-BEING
2 O 2 3 Ensure healthy lives and promote well-being for all at all ages.

The project "MovelT4S0S" aimed at encouraging the healthiest activity by motivating the OTP Bank staff
to carry out physical activities that are necessary for maintaining good health and having an eco-friendly
impact to overall air quality. In addition, OTP Bank Albania aimed to help children and young people
lacking parental care grow up in a safe environment, namely in SOS families.

Raiffeisen Bank

The project "Colours of Hope" carried out in cooperation with the Kreo Association and the Community
Centre for People with Disabilities, aims at raising awareness and supporting children with special
needs, including children with the autism spectrum disorder. The exhibition "Colours of Hope'
remained open until December 22 at the Pyramid of Tirana and all funds generated from the paintings
purchase were donated for the children therapeutic treatment. This project is part of the "Heart Care'
initiative of the bank.

Tirana Bank
Supported the initiative of the Pogradec Municipality to increase the care for local and foreign
visitors, by placing lifesaving observation towers on the lake coastline.
Contributed to improving the service quality provided to the local community by the Elbasan
Health Care Operator, assessing the importance of the type of services that residents benefit
from:
> The bacteriological laboratory, which provides a vital service not only to welcome patients,
but also to maintain a constant temperature for the entire material base.
» The vaccination department, which covers vaccination services to the entire population.
» The Directorate Office, where citizens are daily welcomed to solve their problems, and
organise significant institutional meetings.

Awareness Raising and Health
Education Initiative

Fibank Albania
In partnership with UNFPA Albania and the "Mother and Child" Foundation, Fibank launched the =
awareness raising campaign to fight gender-based selective abortions. The activities included
awareness raising exhibitions and meetings with representatives of various institutions.
#NextTimeWithADaughter! #tjeterheremevajze

Intesa Sanpaolo Bank Albania

In October, all employees received an information paper prepared by the company "Wellness
Albania Clinic". A 3D pink ribbon banner dedicated to the breast cancer awareness raising
campaign was placed at the entrance of the main branch near the headquarters premises.
Everyone was free to join the campaign by taking individual or group photos, which they could
post on their social media to spread the message to a wider public throughout the year.
Promoted various international days related to health, such as: World Health Day, World Down
Syndrome Day, World Blood Donor Day, World Day for Safety and Health at Work, World No
Tobacco Day, Diabetes World Day, World Autism Awareness Day; efc.




GOOD HEALTH
AND WELL-BEING
2 O 2 3 Ensure healthy lives and promote well-being for all at all ages.

OTP Bank Albania .

Provided support for the fight against breast cancer: OTP funded the Ortus Association in "'@"Q‘!P bank Yo
organizing and promoting educational activities for diagnosing breast cancer in a due time, =r—— farm S—
providing funds for activities related to this cause.
In October 2023, the YWCA Association initiated a march under the motto "Let's walk together". In
the framework of this awareness raising, the branch network staff of the bank joined the
campaign by wearing the pink ribbon throughout October, which is also recognized as the
month of the fight against breast cancer.

Union Bank

In the framework of Pink October, also considered as the Breast Cancer Awareness month, Union
Bank organized an open meeting for the staff by inviting an oncologist, which aimed to inform and
educate the staff on the importance of the disease early detection and prevention.

The Bank also provided free breast ultrasound for all female employees, along with the benefits of the
annual health package that already provides to all employees.

Sports activities and promoting healthy living

American Bank of Investments
Supported the Dinamo Basketball Association for carrying out the "Summer League" during June
and July. The event aimed to encourage young people to engage in as many sports activities as
practicable.
In October, the American Bank of Investments supported "Automotive Fair Albania II, where,
during the 4-day event in the Palace of Congresses, in the "Mother Teresa" and "ltalia" Square, a
series of entertaining activities for children and adults took place.

Credins Bank
Signed a contract with the Albanian National Olympic Committee, thus becoming the main supporter
of all sports activities that will take place throughout 2023-2024.

Fibank Albania
Supported exciting outdoor competitions organized by the lllyrian race.

Intesa Sanpaolo Bank Albania
The bank 's volleyball team of employees was awarded the second place in the sports event the
International Subsidiary Banks Division 2023 organized in Porec, Croatia.
Joined the "Cycling" event organized by the Municipality of Tirana, as a tradition in many J=iks
European cities in the framework of the European Mobility week.

OTP Bank Albania
Funded the promotion of the Equestrian competition, organized by the Albanian Federation of
Equestrian Sports in cooperation with Equos Resort.

1



GOOD HEALTH
AND WELL-BEING
2 O 2 3 Ensure healthy lives and promote well-being for all at all ages.

Union Bank
Became the general sponsor of the Student Sports Club in the 2023-2024 sports season. The club
organized sports activities in various hand games disciplines, such as: volleyball, shooting,
wrestling, etc, representing the country in different games, in Albania and abroad.

Sponsored the Albanian National Football Team during 2023, contributing to the development of
Albanian football and supporting the team on its journey to the European Football Championship,
Germany 2024,

KY ESHTE MOMENTI
OHEEEEE)

Voluntary Blood
Bonation

Banks constantly organize blood donation Che] " &
sessions to help thalassemia children and meet i 2 ml

emergency blood needs.

Banka Kombétare Tregtare, Credins Bank,
Fibank Albania, Intesa Sanpaolo Bank Albania,
QOTP Bank Albania, ProCredit Bank, Union Bank,
UBA Bank.

Tirana Marathon

Credins Bank, Fibank Albania, Intesa Sanpaolo Bank Albania, ProCredit Bank, OTP Bank Albania and
Union Bank:;

The staff of the relevant banks attended the Tirana Marathon, promoting a healthy lifestyle and
continuous physical activity.




QUALITY
EDUCATION

Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all.

GOAL #4 Quality Education

|

Banks serve as an important pillar of financial education,
providing resources and support to guide individuals and
businesses through the finance world. They provide basic
banking services, investment options, loans and financial
planning, empowering their customers with the knowledge
necessary for informed financial decision-making.

\
-ssee COVering of educational costs

new loans granted in 2023 95
amounting to ALL 542 million
loan outstanding by the end of 2023 ALL 3.74 billion

Bank contributions on education and school support
amounting to ALL 17 million.

Banka Kombétare Tregtare

64 students participated in the internship program. The internship lasts 3 months, during which
the students familiarize with the bank's procedures and products by assisting in the daily work
in departments where they are assigned. BKT provides comprehensive practices in economic, IT
and legal profiles. Upon completing the internship, students are encouraged to apply to the
vacant positions that the bank provides.

Provided internship opportunities through the National Internship Program in all areas where it
operates. The Bank collaborated with “Université de Poitiers", France, through the Erasmus
Program, enabling three selected students each year to exchange experiences and culture.



Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all.

Provided IT equipment and supported educational and cultural activities in schools of Tirana,
Vlora, Peqin, Korgé and Pogradec. BKT has funded the play "Stingy" organized by students of
"Fuat Babani" school, Bilisht and career development workshops for high school students.
Supported the Fushé-Arréz Municipality for the reconstruction of the Iballe School, the first
Albanian school, by renovating some classrooms and outdoor facilities.

Supported the "Young Innovators" activity from the Faculty of Economics in the framework of the
Innovation Course. 120 innovative ideas were part of the competition and the winner was the
group 18 "Earthy Guide", which established a service that unites people with nature and a healthy
lifestyle.

Donated 5 computers to "Naim Frashéri" school in Korca. ‘
Signed a Cooperation Agreement with the Embassy of the United Kingdom (UK) for the
"Chevening" scholarship program: Through this partnership, BKT aims to encourage young
Albanians from all over the world to pursue academic programs in the UK and contribute to
Albania's progress.

24 students from the Faculty of Economics of Tirana visited the premises of the Central Office,
where they learned about the bank history and career opportunities.

Credins Bank
Invested infrastructural and equipment upgrade for quality education in educational institutions,
such as: University of Tirana, Faculty of Economics; "Aleksandér Moisiu" University, Durrés;
Educational Directorate/ZVAP Fier and Gjirokastér; Juvenile Institute (IEVP) Kavajé; State Library
"Gjergj Fishta" Lezhe; Construction Institution; Kamez High School; Kindergarten Gardens No. 8
and 31, Tirana; Armed Forces Academy; several 9-year schools in Pogradec, efc.
Signed a cooperation agreement with the University of Tirana for employment opportunities and
internships for young people.
Donated special pre-school and didactic items for learning process at school for the Orphanage
in Shkodér and the Blind Children's Centre.
In cooperation with Partners Albania, supported the project for the construction of the resource
class in Bulgiza.

Fibank Albania

In July 2023, the Bulgarian Summer School, in cooperation with the Faculty of Foreign Languages in
Tirana, completed its 3-week program. On July 25, certificates were granted to the participants, issued
by the University of Veliko Tarnovo. Fibank funded the ceremony, reaffirming its commitment to
promoting projects that strengthen cultural relationships between Albania and Bulgaria.

Intesa Sanpaolo Bank Albania
During November, in the framework of the SAVE format created by the Savings Museum and the
European Investment Bank (EIB), an information session was held by bank representatives in
each of the participating classes of the three high schools in Tirana: "Sami Frasheri", "lsmail
Qemali" and "Ernest Koligi". Students were asked to select one of the unresolved environmental
and social challenges in their city and to propose alternatives and ideas to solve them through a
project. The winning group was designated as “S.AVE. Ambassador" and is expected to

represent our country in the international competition.

QUALITY
EDUCATION

|




EDUCATON
Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all.

The "Money Master Challenge" initiative, taken in the framework of the Global Money Week
activities, in collaboration with Intesa Sanpaolo Group and the Savings Museum, was organized
as a quiz dedicated to students of age group 12-13. On March 13, the national phase took place
among the 7 student groups of the sixth grade in "Turgut Ozal" school. This quiz was administered
by the Savings Museum staff via an online link, who also provided the game code. The winning
group of class represented Albania in the international competition.

Welcomed 25 students from the University of Applied Sciences "Hochschule Mainz', in Germany.
Attended several fairs, such as: 10th Career Fair from Epoka University; Job and Career Fair at
"Aleksandér Moisiu" University of Durrés; Education, training and work fairs organized in the Vlora,
Shkodra and Tirana. Young people were introduced with internship opportunities, as well as  F
dedicated products. One of the dedicated products was the "Youth Package', which is provided |
for free to students holding a Tirana University student card.

Welcomed 41interns from various private and public universities throughout the year.

Signed a cooperation agreement with the Agricultural University of Tirana.

OTP Bank Albania
The Volunteer Group "Green Hearts" was committed to collecting funds to help financially wise
vulnerable students at the Faculty of Foreign Languages, covering the school tuition.
Provided equipment with a study corner and computer to an economic vulnerable child,
providing better study conditions.
Organized the sale of paintings for "Children’s Town" in Korca: The project was carried out by the
bank staff children, who painted artistic pictures. Funds collected from the auction were donated
to support children attending art courses.
In May, the Faculty of Economics, University of Tirana organized the "Young Innovators" activity, in
support of innovative ideas and start-up businesses. OTP Bank Albania supported this activity by |
being part of the jury for selecting the top ideas.
The Bank engaged through the "Green Hearts" volunteers' group in Social Responsibility, &
donating 200 books of various genres, granted to the library of the city of Gramsh. Through this &8
donation, the 9-year-old school students of Gramshi will have access to more books and
updated information.

ProCredit Bank Albania
In cooperation with the Faculty of Social Sciences and the Department of Pedagogy and
Psychology, ProCredit Bank Albania introduced the international program and opportunities for
employment and training during an open meeting with students.
Attended several fairs, such as: Job Fair at the Faculty of Economics, University of Tirana, Work &
Study Fair: and informed stakeholders on employment opportunities.
“Marking 30 Years of Free Economy - Banking Sector" Forum: Invited to the panel was Mr. Mirsad
Haliti, member of the Board of Directors of ProCredit Bank Albania, who discussed the banks'
impact on the country's economy and bank career opportunities.
Organised an open lecture on renewable energy investments at the Faculty of Economics,
University of Tirana, to bring market best practices.

15



EDUCATON
Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all.

Welcomed "Epoka" university students for the new academic year. ProCredit bank Human
Resources attended this event, which informed and discussed the employment opportunities
with the current students.

Signed cooperation agreements with the Faculty of Economics of the University of Tirana and the
Mediterranean University, which consist of employment, the development of teaching practices
and the academic staff involvement in joint projects.

Participated in the evaluation of the projects introduced during the "Techstars_Startup
Weekend" competition, held at Luigj Gurakuqgi University. Projects prepared by university
students were introduced in this competition, aiming to develop new businesses in Shkodeér.

Raiffeisen Bank
Organized competitions and projects focusing on financial education in Tirana and other cities, f§
as well as the ICT academy. During 2023, 164 students participated in the student program.
Donated computer to schools in Korca, Tirana and Elbasan.

Tirana Bank
Contributed to the establishment of the computer lab at the "5 Déshmorét" school in Ksamil,
Saranda.
Supported the construction of the informatics and physics laboratories in two educational
institutions in Pogradec, providing "Muharrem Collaku" High School with electronic devices for
the informatics laboratory and the 9-year school "Koli Gusho" with physics laboratory equipment.
Supported the construction of the T laboratory at the Faculty of Information Technology at the
University of Tirana. In a meeting held with students, Mr. Dritan Mustafa, General Executive
Director of Tirana Bank, invited them to attend the Tirana Bank Students Hub program,
emphasizing the internship opportunities at the bank.

UBA Bank
Being part of the Eurosig Group, the Bank granted 5 awards to the best rated students in the
insurance industry and risk management training. In addition, the Eurosig Group granted fully
funded master studies scholarships to several high-class students in pursuing master's studies
at "Epoka" University.
Joined the "Giving Circles" auction organized by Partners Albania for Change and Development,
by establishing a resource class for the development of students with special needs in the village
of Shupenzé, Bulgize. This initiative aims to provide appropriate didactic modules and materials
for teachers.
In the framework of the Solidarity Action Day, the bank welcomed students from the "Ismail
Qemali" high school o its offices. Through this initiative, students could meet the bank's staff and
gain practical experience and knowledge on the banking sector. The CEQ of Tirana Bank, Prof.
Asc. Dr. Orfea Dhuci shared with the students his experience and the future perspectives of the
banking sector development.



EDUCATON
Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all. |!!| l

Union Bank

Granted 10 student scholarships in cooperation with the Youth Agency at the Municipality of
Tirana for the students at the universities of Tirana. Young people and students remain the focus
of Union Bank's projects, providing not only products dedicated to them, such as the "2 in 1"
Student Card, but also supporting them in their academic journey.

Supported the "Harry Fultz" Institute in purchasing some sports equipment for the school gym, in
order to increase the quality of teaching and the development of sports activities for students.
This initiative aims to improve physical activity among young people and contribute to
community activity.

Money week

Manage your money and build your future!

AAB member banks supported the awards for the five competitions winners organized by the Bank of
Albania and the Albanian Association of Banks in the framework of Money Week 2023:

Best Drawing Contest — Funded by Union Bank

Best Project Contest — Funded by ABI Bank

Best Photomontage Contest — Funded by Credins Bank

Best Video Contest — Funded by OTP Bank Albania

Best Essay Contest — Funded by Banka Kombétare Tregtare

During the Money Week, open lectures were held by banking experts under the coordination of AAB,
Banka Kombétare Tregtare, Intesa Sanpaolo Bank Albania, OTP Bank Albania, Raiffeisen Bank.

1/



GENDER
EQUALITY

2 O 2 3 Achieve gender equality and empower all women and girls.

GOAL #5 Gender Equality

g

~
i By the end of 2023, banks counted a total of
6,690 employees of which

611 — number of women in management positions
4,968 — total number of women in the banking sector

L,
g® Loans to women-led SMEs

new loans granted in 2023 391
amounting to ALL 4.48 billion
loan outstanding by the end of 2023 ALL 10.71 billion

\_

The banks donated about ALL 4.46 million in support of
institutions and the projects for the community.

American Bank of Investments

In the framework of "FemFEST", American Bank of Investments supported "Harabel Contemporary"
part of the "Red Shoes" project. The installation of 600 pairs of shoes was placed in "Mother Teresa'
Square, in honour of the women who lost their lives due to domestic violence or gender-based
violence. The "Red Shoes" project initially appeared in Mexico, which was conceived and created by
architect and artist Elina Chauvet.

18



I 2 O 2 3 Achieve gender equality and empower all women and girls.

Banka Kombétare Tregtare

Is @ member of the United Nations Global Compact organization, the world's largest corporate
sustainability initiative, as well as a signatory party of the Women Empowerment Principles (WEPs),
increasingly recognizing the contribution of women and girls, who are leading important causes to
build a more sustainable future for all

Held a meeting with the Vodafone Albania Foundation, where it was discussed about the "Bright Sky"
app, a free app that provides support and information to anyone who may be subject to an abusive
relationship or to those who know someone in a similar relationship.

Credins Bank
On International Women's Day, March 8th, Credins Bank signed the “Women's Empowerment
Principles’ (WEPs). It is worth noting that 76% of the bank's employees are women and girls, 148 out of
which hold management positions.
Supported the Women's Entrepreneurship EXPO Tirana. The activity tacked together more than 40
successful women and girls' entrepreneurs from all over Albania. The bank attended this important
activity by presenting products and services in support of women and girl entrepreneurs, as a good
alternative for increasing their performance.
In cooperation with Partners Albania, Credins Bank funded several interesting social activities and
causes, helping women and girls in rural areas.
Together with the Credins Foundation, the Bank supported the project to assist 7 abused women in the
city of Elbasan and provided financial packages dedicated to cover rent, energy, water, internet, food,
clothing and medication costs.
The European Centre in support of abused women organized a special event in support of abused
women, which was funded by Credins Bank and Credins Foundation. Awareness raising messages to
avoid discrimination and the presentation of opportunities for their integration into social life were
conveyed during the event.

Intesa Sanpaolo Bank Albania
Prepared and distributed a postcard with awareness raising messages to all its employees on the occasion
of the International Day of Women and Girls in Science.

ProCredit Bank
As one of the Signatory Parties of the Women Empowerment Principles (WEPs), ProCredit Bank
participated in the Expo 2023 event organized by UN Women Albania. The main focus was on women
entrepreneurs and the opportunities that ProCredit Bank offers for their development through the
"women in business' package. This package offers financing preferential commissions for women-led
businesses and their employees.
ProCredit Bank introduced a dedicated package that aims to empower women entrepreneurs in the
business world through offering preferential financing terms. The Bank also launched a campaign to
communicate the benefits of this package, aiming to reach more women entrepreneurs in the country.
In the frame of "UN Women Albania" campaign, ProCredit Bank organized an open lecture at the
Faculty of Social Sciences aiming to inform and raise awareness of young generations on this topic.
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EQUALTY
Achieve gender equality and empower all women and girls.

Union Bank . -C
Loans for women represents a financial product designed to meet the women's needs for financing, l g
being them professionals or individuals. The aim is to support women's economic empowerment, EEYN7¢ 7 ¥4 | NCI;'RE
mitigate the gender gap in access to capital and encourage the promotion of gender equality. (4] 3 FUQ|ZQ£|E
Professional women, to women in specific professions as doctors, lawyers, engineers, architects, NE BIZNES.
consultants, to invest in professional development or for other personal goals.
Women returning to work, after a career break, providing financial assistance for skills training,
certification programs, efc.
Women in education, to women pursuing higher education, vocational training or professional
development to help overcome financial barriers and support their career progress.
Women in technology, to encourage the participation of women in technology, in support of
women who study or work in technology-related areas.
Women living in subservient communities in working relationships, including women with
disabilities, women from ethnic minority groups, to help them address social and economic
inequalities.
Mortgage credit limit up to 100% of the collateral. Provided in support to new couples looking to
live together, new families looking to buy the first apartment, or families looking to expand.

N 4
Banka Kombétare Tregtare, Credins Bank, Intesa Sanpaolo Bank Albania, OTP Bank Albania, HASNJEJUSTIFIKIM

ProCredit Bank Albania

Joined the annual international campaign “16 days of Activism against Gender-based violence
against Women and Girls", held from November 25 to December 10, 2023, The campaign was also
promoted in social media channels of the banks through posts aimed at reaching the general
public. The bank staff also shared the posts making the campaign more viral through the hashtag
#Asnjelustifikim,
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CLEAN WATER
AND SANITATION
I 2 O 2 3 Ensure availability and sustainable management of water and sanitation E
for all.

GOAL #6 Clean Water Sanitation

Bank's implemented practices

Banka Kombétare Tregtare set a structure that keeps the consumption of potable water in
constant control.

Credins Bank legal procedures for potable water consumption and its management in a
non-abusive manner.

Intesa Sanpaolo Bank Albania
For 2023, the annual consumption of potable water in the Central Offices and branches was 7533 m®,
On March 22, World Water Day was celebrated.

Raiffeisen Bank

The Potable Water Initiative:
Continuous monthly monitoring of potable water consumption, in order to avoid losses or
consumption beyond the foreseen norms.
In high-traffic areas, mainly in Central Offices, each toilet has double-tank flush to avoid
unnecessary losses in the network.
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AFFORDABLE AND
CLEAN ENERGY
Ensure access to affordable, reliable, sustainable and modern energy :
for all. :

GOAL #7 Affordable and Clean Energy

4,
Y Loans for renewable energy

new loans granted in 2023 125
amounting to ALL 4.47 billion
loan outstanding by the end of 2023 ALL 14.4 billion

\

Banka Kombétare Tregtare
BKT continued financing renewable energy projects, mainly photovoltaic power generation plants
from solar panels "Solar Energy Power Plant", focusing on further development of this sector.

OTP Bank Albania ]
The Energy, Construction and Green Economy Fair, organized in October 5-6, 2023, enabled interaction
to numerous technology producers and suppliers, who introduced and became familiar with the
most innovative products and services from the energy and construction industry. The Bank set its
own fair stand and participated in the panel discussions on the topic: "Challenges for increasing own Thuaj JO!
PV power generation in Albania" Qeseve plastike.

Intesa Sanpaolo Bank Albania

Established a cooperation with IFC to expand the know-how for the implementation of photovoltaic
plants and to understand the risks in financing and any mitigation possibilities.

At the end of 2023, Intesa Sanpaolo Bank launched the project for the installation of photovoltaic
plants for own consumption at "Rruga e Barrikadave".

ProCredit Bank
- Onthe International Plastic Bag Free Day, the bank focused its attention on the ecological impact
of plastic bags on our planet. The Bank encourages everyone to adopt a plastic bag free attitude

on a constant basis, in order to reduce our ecological footprint as much as possible and

contribute to a cleaner planet for future generations.

The Bank remains committed to supporting its clients in investing in renewable energy. One of L&

the most prominent businesses that ProCredit Bank has in its "green portfolio”, of 20% of the bank i 20 o

is"Te Stela Resort". R et ’%‘E
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ProCredit Bank participated in the Conference "Advocating for Solar Energy self-producers’,
organized at the University Fan S, Noli in Korca. During this Conference, the Bank emphasised the |
need for sustainable investments in housing, in cooperation with EBRD, by offering a grant
component up to 20% of the loan, thanks to the GEFF program.

ProCredit Bank participated in the panel "Supporting urban development through green
financing" at the "Build & Live Smart Expo 2023, 4th edition” fair, where bank representatives
shared details about the efficient investments supported by the bank, focusing on the
opportunities offered under the GEFF program.

The goal of the bank is to add photovoltaic plants to as many branches as possible. The Bank has
installed and operates four photovoltaic plants with an annual generation of about 210.000 Kwp of
electricity or 6% of the annual power consumption:

Central Offices in Tirana (84.53 Kwp),

Fier (3852 Kwp),

Berat (1712 Kwp), dhe

Kukes (22 Kwp)
The installation of the photovoltaic plant for Bulgiza branch is now in a study phase.

Union Bank offers a product dedicated to investing in renewable energy businesses since 2020. In
2023, the loan portfolio reached a level of EUR 14.8 million for financing renewable, hydro and solar
energy, counting around 70 projects. Considering renewable energy as a strategic sector, the bank |
has built the necessary capacities and expertise in financing renewable hydro energy and renewable
solar energy projects from own producers and since 2023, the Bank is working in introducing a
product dedicated to financing photovoltaic parks projects with a capacity of up to 2MW and above.
The main elements featuring the products intended for renewable energy investments are the speed

in case processing, flexibility in collateral for auto-production projects, by using the panel itself asa  +

guarantee up to certain amounts and providing more competitive interest rates for undertaking such
investment compared to other investments.




DECENT WORK AND

ECONOMIC GROWTH
Promote sustained, inclusive and sustainable economic growth, full and M
productive employment and decent work for all. ‘ l '

GOAL #8 Decent Work and Economic Growth

ﬁ Loans for tourism

new loans granted in 2023 650
amounting to ALL 8.23 billion
loan outstanding by the end of 2023 ALL 23.54 billion

\_

The banks donated about ALL 6.5 million in support of
projects for the community.

American Bank of Investments
ABI Bank supported 50 micro and small businesses to recover from the earthquake and
COVID-19 consequences. This long-term project was implemented in cooperation with the United
Nations Development Programme (UNDP) and businesses in the cities of Durres and Lezha.
These businesses were supported through the “in Motion" methodology, which has been
successfully applied in other countries affected by natural disasters.

2022-2023:

» Support for 50 small businesses in Durres and Lezha
» 57% of businesses are run by women

» 24 hours of group training

»750 hours of customised technical assistance

» 4 husiness consultants and 2 design consultants

ABI Bank supported the Albanian Tourist Union in organizing the stand of Albanian tour operators
at the Berlin Tourism Fair ITB 2023. This is one of the most prominent tourism fairs and one of the
largest global fairs attended by more than 180 countries, 10,000 exhibiting trade companies,
100,000 official representatives of travel trade companies and approximately 200,000 visitors.
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DECENT WORK AND
ECONOMIC GROWTH
Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all.

Credins Bank
Supported the Albanian Stock Exchange.
Welcomed in its stand all the interested persons with disabilities at the fair "l want to work". The
Bank's employment policies provide for the inclusion of this category.
Supported the Faculty of Economics in organising the fair "A Bright Future Ahead", providing
plenty of opportunities and perspectives for the Albanian young people.
"Fintech & You Are Credins", 6 students were granted financial support for master studies and
employment in the bank, while 10 students of the Economics-Finance profile were granted
mentoring and employment opportunities at Credins Bank.
Recruited 191 new employees and organised 98 trainings for all levels of employees.
Participated in 10 different job fairs, by recruiting 11 new individuals.

Fibank Albania
Organized a dynamic staff activity, which included various trainings for departments aiming at g2
strengthening relations between team members.
Participated in the Forum "30 years of Free Economy - Banking Sector" organized by the Faculty
of Economics of the University of Tirana, promoting practical skills development for students.

Intesa Sanpaolo Bank Albania
New banking products and services aimed at improving financial inclusion
In the framework of the continuation of ESG activities, during the second quarter of 2023, three
new products were introduced for corporate and SME clients.
» Financing of Green Photovoltaic Investments:
» Financing of Renewable Energy:
» Financing of Renewable Projects: :
The "Young Adult" package was offered to clients aged 25-35 years, which contains: Current |
account in ALL, debit card - Visa Inspire; "DIGICAL".
The pace of adaptation to digital development:
»10% of customers received digital banking services by fully going online, simply by
receiving an activation code from the Digital Branch.
» 64% of the offers were completed remotely.
> An improved customer experience and comprehensive replies from the Chatbot through
"Guided Conversation"! The goal of "Guided Conversation" is to help users during the search
process on specific topics, as well as increase the number of conversations finalized by the
Chatbot. ]
In cooperation with the Municipality of Tirana, the Bank funded the purchase of a house by credit &
facility under the "soft loans" program.

OTP Bank Albania
Supported the "Beer Fest" in Korca, a traditional 17-year activity that promotes local food products and
local tourism.
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ProCredit Bank
In cooperation with the EBRD (European Bank for Reconstruction and Development), ProCredit
Bank provided opportunities for investment in fixed assets that increase capacities and improve
service conditions in the field of tourism, by offering a 10% grant.
During the "FUTURE2TECH 2023" Fair, the Bank's representatives informed visitors about the
latest technology developments and innovations in the finance sector.

Raiffeisen Bank
Introduced the innovative digital product "RaiPOS", a safe and efficient application for contactless
payments, which aims at improving the payment experience through the latest technology.

Tirana Bank

In cooperation with "Junior Achievement Albania’, Tirana Bank organized the "Gen-E Albania" Festival,
offering a wide range of opportunities for high school students to develop their skills and create new
entrepreneurial ideas. Over 2500 young people participated in this edition, by establishing around 70
companies that addressed different market needs such as green economy; IT and innovation, web
design services and different apps. The jury selected a group of young people from the "Harry T. Fultz"
Institute Tirana, with the company "Fistrat", which focused on network design and apps.

Union Bank
During the year, Union Bank participated in several fairs organized by "Expocity Albania’, where
visitors and participants were introduced to various banking products and financial advice
dedicated to businesses:
> Silver partner at the "Energy 23 Expo & Forum" Fair, March 29-31. Business clients had the
opportunity to be closely acquainted with the opportunities that the Bank offers for
investments in photovoltaic panels, which affect energy saving and represent an added
value for their businesses.
> "Expo Tourism" Fair, April 6-8.
» "Tirana Tech Open" Fair, a fair dedicated to technology and present-day topics, such as:
digital transformation, artificial intelligence, cyber security, etc.
Union Bank expanded the savings options available to clients by offering short-term deposits,
which enable high liquidity and favourable interests. This product aims to attract customers to
bring their savings to banks, thus reducing the use of cash in circulation. Starting this experience
with a short-term product aims at gradually switching to savings with longer term products.
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DECENT WORK AND
ECONOMIC GROWTH

Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all.
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INDUSTRY, INNOVATION
AND INFRASTRUCTURE
Build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation.

GOAL #9 Industry, Innovation and Infrastructure

'.'." Loans for SMEs

new loans granted in 2023 3,849
amounting to ALL 60.1 billion
loan outstanding by the end of 2023 ALL 151.9 billion

i%i Loans for infrastructure

new loans granted in 2023 246
amounting to ALL 12.1 billion
loan outstanding by the end of 2023 ALL 20.83 billion

Dl

High-tech loans (technology)

new loans granted in 2023 30
amounting to ALL 1.07 billion
loan outstanding by the end of 2023 ALL 4.67 billion

The banks donated about ALL 4.3 million in support of the
community.
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Build resilient infrastructure, promote inclusive and sustainable
industrialization and foster innovation,

Banka Kombétare Tregtare
Investments in technical infrastructure to give customers the opportunity to conduct fast and
secure transactions, investments in physical infrastructure to improve their workplace and
service counters, creating an innovative space within the institution by employing an "open
door" policy and enabling an "idea-sharing platform" are key elements of the innovation strategy
pursued by the Bank.

Digital platforms were enriched with many new features, some of which are unique to our
country. In addition to the branch transformation, the Bank initiated the "EASY" project, aiming at
facilitating the clients and staff, with the participation of almost all departments and
stakeholders.

In support of the establishment of "SOCRadar" as a national platform by AKCESK, BKT has
financed the purchase of licenses for the use of the "SOCRadar" platform, which will contribute to
a safer environment for all critical and important infrastructure operators in Albania.

Credins Bank
Was awarded by UNDP with the "SDG Business Pioneer Albania 2023" award for the work the
bank has done for the community, maximally contributing to areas such as the economy,
environment, education, sports, technology, etc, in accordance with the 17 objectives of
Sustainable Development .
Inthe International Week of Entrepreneurship, the Bank was among 35 important partners in the
field of politics, economy; civil society and technology experts, as one of the actors that continues
to contribute to the development of policies and strategies in the field of economy and
technology.
Supported the "World Marketing Festival - Start Up", an activity on the information of
technological and innovative innovations.
Supported the Pyramid revitalization project, which will give young people the opportunity to
gain experience about innovation and technology-related innovation and programs.
Supported Fintech in Albania (One Designs), a project aimed at technological development inthe
banking industry and full digitalization of its services.

Union Bank

For the second year, the Bank supported the "Build the Future" competition during the "Build & Live
Smart Expo 2023" fair, organized by "Expocity Albania". The competition included students from the
Faculty of Architecture and Urbanism of the Polytechnic University of Tirana, as well as from the
University of Prishtina and the University of Tetovo. The Bank sponsored awards for the best theses,
demonstrating a commitment to young people and supporting projects and activities that encourage
them to develop their knowledge further and make significant contributions to their respective fields.
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'I REDUCED
INEQUALITIES
Reduce inequality within and among countries. :
(=)
A 4

GOAL #10 Reduced Inequalities

CSR initiatives undertaken during the year amounting to about
ALL 1 million.

American Bank of Investments

In the social responsibility activity "Giving Circles," the Bank supported the initiative of the Global
Care Albania Foundation to develop a specialized service for 25 children with different abilities in
Bathore area.

In addition, the Bank also supported the "G0-3G Club" project at the "Naim Frashéri" School in
Korca, providing a creative and developmental environment for more than 106 children. This
project aims to facilitate extra-curricular and social activities, including three generations:
children, parents and grandparents.

OTP Bank Albania

- Inorderto address the needs of blind people in Albania, OTP Bank provided financial contributions
to the Association of the Blind, by purchasing audio books and enriching the National Library of the
Blind.
On the International Day of Volunteering, the Bank collaborated with the Albanian Red Cross in
organizing a charity evening aimed at raising funds for children with sensory disabilities.

Union Bank

Continued its support to the activity "Equal rights for equal opportunities" organised by the
"RESS-Egnatia" Association in Elbasan. This initiative focuses on the inclusion of children with autism
spectrum disorders in social and sports activities.
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Make cities and human settlements inclusive, safe, resilient and sustainable.

GOAL #11 Sustainable Cities and Communities

\
. .‘ Loans for new houses

new loans granted in 2023 2,738
amounting to ALL 27.78 billion
loan outstanding by the end of 2023 ALL 102.47 billion

-

Over ALL 78 million in support of activities that promote
art, culture and tradition.

Banks in Albania have played a crucial role in supporting and
promoting the country's art, culture, and cultural heritage. Their
continuous commitment has significantly contributed to the
development and preservation of Albania's cultural and artistic
heritage.
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Supported the Central State Film Archive and the Centre for Culture and Contemporary Art
"Harabel" in digitizing and restoring the film "Mésonjétorja," thus contributing to the preservation
of Albania's film heritage.

Under the motto "ABI Loves ART," the Bank sponsored concerts such as the recital by artist Elsa
LilainTirana, as well as the violin and piano concert featuring Tedi Papavrami and Maki Okada.

Contributed to the reconstruction of the bank branch in Durrés. Currently, the Bank building holds
the status of "Cultural Monument of the second category." Over the past few years, it has
undergone extensive reconstruction that has highlighted its exceptional urbanistic, architectural,
and aesthetic values for the city of Durrés and beyond. The reconstructed building reopened to
customers in November 2023

Supported the activity "Sofra Elbasanase”, an activity that opens doors to the summer day
celebrations in Elbasan. "Sofra Elbasanase” has become a beautiful tradition for years where the
artistic, cultural and culinary values of the city are promoted.

Supported a 4-day activity "Gusht e n'fest” organized by Gramsh Municipality. The activity was
aimed at promoting Gramsh to increase tourism and support culinary and cultural traditions.

In the charity activity "Giving Circles', the Bank supported the initiative of "Celim Albania" for the
reconstruction of the "Marigo Posio" flower garden in Vlora. The flower garden will be turned into
a recreational park dedicated to children and the elderly.

Organized numerous artistic activities such as "Dekada - Kape Bitin" with Elvana Gjata, "Art in our
Journey" featuring exhibitions by prominent Albanian painters, and Ricky Martin's concert in Albania.
The bank also contributed to projects and supported charity activities for children and young people
in the SOS village. Below you will find a detailed list of activities supported by the Bank:
"Dekada’- "Kape Bitin";
‘Artin our journey" - on the occasion of the 20th anniversary of the bank, the exhibition brought
together 20 paintings, from the 20 best painters in Albania.
Concert of the singer Ricky Martin.
"Sven Vath", "Finalmente Elsa’, "3 Tenorét", and other alike exhibitions of painter Mikail Papuciu are
some of the artistic activities supported by the bank. These events enriched the cultural life of the
country and provided entertainment for all Albanians.
“Notre Dame de Paris" took place in Albania for the first time, captivating art lovers of the musical
genre with the extraordinary interpretation by the Paris theatre troupe.
The Christmas Market in Vlora, where various entrepreneurs advertised their products.
“Inspire Awards 2023" event crowned the work of UNICEF Albania and honoured foreign and
Albanian activists for their efforts in protecting children's rights in Albania and promoting their
integration.




[ 2023

"llluminate their education” - The art exhibition that brought about a special collaboration between
Credins Bank and 20 children of the SOS village.

"MICE" - The project that brought together designers, activists, architects for the promotion of the
infrastructural potential that Albania has in the organization of activities, conferences, tourist activities,
etc.

Olympic Games - Polini 2023: supported Albania's participation at the 2023 Olympic Games.
Supported Partizan's women's basketball team.

Supported the Independence Day of the United States of America.

Venice Architecture Biennale - Cultural activity on the values of contemporary art.

The festival "Tirana 48 Hours Film Project 2023,

"Santa is Coming" was a project where children throughout Albania had the opportunity to enjoy
delightful shows during the end-of-year holiday season.

Balkan Film and Culinary Festival, Pogradec.

The Football Team of Albanian Amputees, supported by Credins Bank through the Credins Foundation,
facilitated a friendly match between the amputee football teams of Albania and Kosovo. This initiative
aimed to promote their socialization and emotional integration within society.

Children of the SOS Village - 38 children of the SOS Village celebrated and received dedicated gifts on
the occasion of the end of the year holidays.

Fibank Albania supported:

“Marije Kraja" International Opera Festival.
Albanian athlete Deni Xhepa who paved the way to victory in the Balkan Alpine Skiing Championship
held in Bulgaria.

OTP Bank Albania

Contributed to concerts and the production of short films through the "Shif e béj filma" project.
Additionally, their contributions have helped improve public safety and enhance the city's
infrastructure.

Supported the organization of the "Albanian Pop Rock/In Memoriam'" concert took place in May 2023,
featuring performances by well-known Albanian singers in this genre.

Supported the Police Directorate of the city of Vlora in the purchase of security cameras.

Raiffeisen Bank invested in projects supporting art, culture, and traditions in cities like Mati and
Gjirokastra. These projects include the support of cultural centres, social centres, city decoration initiatives,
and the enhancement of gardens, among others.

Tirana Bank
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Supported festivals like "UNUM Festival 2023" and sponsored cultural activities across the country, 2

including an open-air house and techno music festival organized in Shéngjin, Lezhé, in June. The event
featured 85 artists, 3 stages, and 24 hours of non-stop music over 6 days.

Supported the "Nona" activity, as an official partner of the grandmothers' festival, which was held in
Pérmet on August T1-13,

Supported the initiative to create guidelines for children and young people about the castles of Tirana,
aiming to promote the recognition of these monuments as cultural heritage and tourist attractions.
These guidelines, available in both hard-copy and digital formats, are designed for teenagers and
children. They facilitate walking tours both within and outside the perimeter of the city of Tirana.
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Make cities and human settlements inclusive, safe, resilient and sustainable.
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1 SUSTAINABLE CITIES
AND COMMUNITIES

O 3 Make cities and human settlements inclusive, safe, resilient and sustainable. E
2 2 N é_
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Union Bank
Contributed to the financing of the monument of Saint Mother Teresa, created by the sculptor
llirjan Shima, which is now located at the International Airport of Tirana, commemorating the 30th
anniversary of Pope John Paul II's visit to Albania. The inauguration ceremony held on April 25,
marked a historic moment for Albanians, symbolizing the restoration of freedom of religious
belief in Albania.
Sponsored the "Colourday Festival; The bank served as the official sponsor of the "Colourday
Festival" in Tirana, offering support for activities that bring fun and joyful moments to young
people.
Supported the 12th edition of the National Educational Competition "Safe on Two Wheels", Union
Bank supported an initiative aimed at educating children in road safety, involving participants
from 10 cities across Albania. This effort helped promote road safety awareness and education
among the younger generation.
In addition, the Bank supported the "Gastro Alb 6" culinary competition, which enabled
vocational school students to showcase their culinary skills. This support aimed to contribute to
the development of tourism and the food industry in Albania.

Contribution of banks to the environment

American Bank of Investments
Donated 40 trees of “Red Plum" to the city of Tirana during the month of June, planted along the street |
of Kavaja, as a contribution to the increase of green spaces and the preservation of the environment.

Banka Kombétare Tregtare
In cooperation with Lushnja Municipality, the staff of the BKT branch and the representatives of the
municipality planted trees in a new garden created in the city centre.

Credins Bank

In environmental protection projects, Climathon has found support from the Bank, which offered
mentorship from 21 professionals to young people to help realize their projects. Credins Bank also took
on a mentoring role, sharing its experience in alternative management practices that help protect the
environment.

Fibank Albania

Supported a project to plant a tree for every family member who receives a mortgage loan from this
bank. The first wave of this long-term project was implemented in Dibér, where Fibank planted 200
linden trees in Rabdisht, a tourist area that is part of the "100 tourist villages" in Albania. This segment
isimportant as it has attracted significant interest from visitors, particularly to the thermal baths in the
area. This initiative was implemented in close cooperation with World Vision and the Municipality of
Dibér, combining the bank's objectives of offering the best credit products with the social initiatives of
Green Corporations to positively influence the environment.
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The mortgage loan is offered with a fixed interest rate for up to 2 years, starting from 1.99%. It covers
up t0100% of the investment plan and has a loan term of up to 30 years. Fibank implemented a quick
and easy procedure for each applicant and, as compensation for the concreting from constructions
necessary for social development, will plant a tree for each family member. Each tree will bear the
name of a family member who received a mortgage loan from Fibank.

World Environment Day 2023: The bank undertook an initiative to plant a tree in the Farka area of
Tirana for every small business financed during the month of June, with the planting occurring in the
autumn season.

In February, the Bank made a financial contribution to the greening of "Ymer Kurti" street in
Tirana, by planting a significant number of magnolia trees.

The children of the staff were engaged in painting “Tote bags". The income from the sale of the
paintings was used to plant trees in Shkodér, therefore conveying a strong message on the
importance of environmental care.

The bank donated 50 trees to the city of Tirana, which were planted in the Tirana River area. This area
has often experienced flooding issues, so the addition of trees aims to have a positive impact on
mitigating these negative natural phenomena.

In line with the goals of this objective, the Bank implemented:
voluntary beach cleaning initiatives,
installation of photovoltaic panels and ESG kiosks at the first Southoutdoor festival.

- SVEN VATH .
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1 RESPONSIBLE
CONSUMPTION

. . . AND PRODUCTION
2 O 2 3 Ensure sustainable consumption and production patterns. m

GOAL #12 Responsible Consumption and Production

°o® h
mp9» Consumer loans

new loans granted in 2023 65,359
amounting to ALL 31.53 billion
loan outstanding by the end of 2023 ALL 56.61 billion

OTP Bank Albania

During the second quarter of 2023, a number of utilitarian materials such as furniture and computers
were donated to institutions in several districts of Albania, aimed at improving working conditions in
public activities in these institutions. /EVP (Institute of Execution of Criminal Decisions), Burrel;
Municipality of Memaliaj; Local Health Care Unit, Mirdiita, the public unit of Student Treatment, Elbasan, |
Regional Water and Sewerage Society, Fier; Local Pre-university Education Office, Fier, Viore-Himaré,
Local Education Office, Kurbin, Pogradec; Pogradec Local Health Care Unit, Regional Directorate of
Water Supply and Sewerage in Elbasan.

The donated materials were put to immediate use, contributing to an improvement in the work
environment and service to citizens.

ProCredit Bank j
In the framework of ongoing initiatives for environmental protection and promoting healthy living, the
Bank placed separate hins for each category of waste in the its central offices. 4 bins are organized so
that each one is designated for a specific category of waste, making the recycling process easier and
more efficient.

Raiffeisen Bank

Contributed to eco-friendly initiatives by concluding a contract for the disposal of paper documents.
The contracted "shredding" process also includes the recycling of paper, in significant quantities,
about 1550 kg per year.
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GOAL #13 Climate Action

\’ Green loans

new loans granted in 2023 99
amounting to ALL 2.94 billion
loan outstanding by the end of 2023 ALL 4.33 billion

\_

Contributions of banks to the environment worth about
ALL 9.3 million.

American Bank of Investments :
Donated two electric vehicles to the City Police of Saranda, to strengthen the increase in security and ¢
to contribute to the fulfilment of the ecological goals of the city. '

Banka Kombétare Tregtare
Introduced the "Eco Loan" product for individuals and businesses, to finance projects that contribute to
energy saving and environmental protection.

In order to provide green electricity and protect the environment, during 2023, BKT financed and put
the construction of photovoltaic panels on the terraces of its two buildings into full efficiency. The
power installed for providing electricity in the central building of BKT in Lundér is 212.22 Kwp and the
investment amounts to EUR 180,81144. On the terrace of the Archive of BKT in Kashar, the installed
power of the photovoltaic panels is calculated to be 230.04 Kwp and the investment amounts to EUR
195,994.08. This investment provides BKT with about 25-30% of its annual electricity needs, for each of
the buildings.

Credins Bank
In the "Smart Credins" park, 20 trees were planted and 3 benches were installed. The Bank
incorporated phone charging and internet access devices. The modern park is a greener space
for capital city community.
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‘Green Ideas-Week": together with Partners Albania for Change and Development, the Bank
supported innovative ideas that encourage, educate and develop the community, as a project which
supports start-ups with advanced ideas on environmental protection. At the same time, the project _
emphasized the possibility of promoting competitive ideas for employment in Albania. LE TAMBROJME'
"Support for Vjosa": The Bank participated in sports activities, under the motto "Have fun at Viosa, | masakba
Protect Vjosa', raising awareness for environmental protection. PERNJETE {
Introduced the "Green" consumer loan product to encourage customers in investments that bring
energy savings or its alternative production. The product is based on agreements with commercial
companies that offer products or services that bring efficiency in the expenditure of electricity. This
product is offered as a 0% loan (with no disbursement commission, for consumer loans up to 12
months) exclusively to customers who intend to purchase Green products from companies with
which the bank has cooperation agreements.

Developed a project plan to install photovoltaic panels at 9 branches.

Supported the "Porta Rome" project by Partners Albania, within the greening and revitalization of
“Domino Square"

Supported the Lushnje Municipality project to build a comprehensive playground for all the children
of the city was supported by the Bank and Credins Foundation.

ARDHME METE |
QENDRUESHME.|

Intesa Sanpaolo Bank Albania
As part of the Intesa Sanpaolo Group, the New Own Emissions Plan (OEP) is a collective initiative
aimed at achieving Net-Zero objectives in three main areas: Indirect emissions from energy
consumption, direct emissions and paper.
Restoration of 3 branches (two branches in Tirana and one in the city of Durrés) by replacing existing
equipment with high efficiency ones such as AC system, generators, LED lighting. Additionally, the
amortized air conditioning (AC) system in the Data Centre was replaced with a high-efficiency
system by October 2023,
The project forthe implementation of the Building Energy Management System has been completed,
supported by recent improvements in the electrical infrastructure and building management
systems. All equipment in the Central Offices premises has been replaced with high-efficiency units.
The Bank launched a project to replace traditional lighting with LED lighting.

« 10 electric cars were replaced. Additionally, additional business needs for vehicles will be met with
electric vehicles that are expected complete the cruise during 2024,
During the year, paper consumption was reduced by 177% (or 7122 kg) thanks to a better
management and the application of the e-signature and e-aleat.
Qualified electronic signature, as a condition for the online sales process, is a key contributor to a
greener planet. As of June, 2604129 document pages were signed through RDS, or generated
electronically within the digital banking app since the introduction of the service in 2021, thus saving
over 200 trees. 907465 pages were electronically signed during 2023,
Offered financing for Electric Cars (Financial Leasing) including passenger vehicles, light commercial
vehicles and transport vehicles.

ProCredit Bank
Participated at the forum on “Investments and financial support in the energy sector”. The main
topics included "Electricity - Security of Supply, diversification of renewable resources in Albania,
implementation strategies'.
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ProCredit Group became a member of the Leading Financial Institution (UNEP) on preventing plastic

pollution. Being a member allows ProCredit Group to play an important role in raising awareness, Gl

capacity building and offering support to reduce plastic pollution in the environment. Ax DERINE

Participated in Tirana Green 2030, an academy organized by the Tirana Environmental Council and the ﬁ ®
non-profit organization Friedrich Ebert Stiftung Tirana, aimed at enhancing the capacity building of 20 \
young participants on environmental issues.

Was certified according to the 1S0 14001:2015 standard. According to this intemnational standard, "TUV G RANT
AUSTRIA Albania" has audited the environmental management system of ProCredit Bank. ProCredit e progrean T

Bank aims to promote economically and ecologically sustainable development by building a loan

portfolio for financing energy efficiency, renewable energies, and other pro-environmental projects. ©cEFF= 2 Ml s s
Participated in the Energy, Construction, and Green Economy Fair held at the Palace of Congresses on

October 5-6,2023.

In cooperation with the European Bank for Reconstruction and Development (EBRD), the Bank offered
opportunities for investments in private homes through the GEFF (Green Economy Financing Facility)
loan. These investments promote energy efficiency upgrades in residential buildings. After completing
the investment, borrowers have the opportunity to apply for a grant of up to 20% of the loan amount,
funded by the European Union.

Raiffeisen Bank

Offered ESG (Environmental, Social, Governance) or Green credit financing, specifically for the purchase
of apartments built from January 2021 onwards and apartments with an energy efficiency certificate.
Made a continuous contribution to environmental issues, particularly by organizing clean-up activities
of coastal areas before and after the opening of the tourist season.

Supported the installation of photovoltaic panels for the production of renewable energy at Kaméz
Agricultural University. The project, spanning 3 years, facilitated the installation of solar panels with a L&’lﬁg{;}iﬂhm_ W
capacity of 213 Kwp. It is expected that these panels will save approximately 40% of the annual energy  naersa e jem
bill and reduce 130 tons of carbon dioxide emissions into the atmosphere in 2023, i

Bank’s contributions to the environment
Reduction of CO2 to the extent of 120 tons/year as a result of installation of photovoltaic plants. Achieved
an additional reduction of 6% in electricity consumption in 2023 compared to 2022.
Replacement of the fleet of diesel and gasoline cars with electric cars. In 2023, the fleet was expanded
toinclude 10 electric cars and 4 hybrids, with plans for another addition of 10 electric cars in 2024,
Reduction of paper consumption by 25% in 2023 compared to 2022.
Bicycle and electric scooter stations, including charging stations, were installed near the central offices
for staff, aiming at significantly reducing the reliance on vehicles.

Union Bank

Together with the EBRD, the Bank renewed the existing loan agreement aimed at increasing lending
capacity for green projects in the residential sector. Funds provided through the Green Economy Financing
Facility (GEFF), supporting investments in high-performance green technologies, materials, and solutions for
privately owned residential buildings. Through this loan, the bank will continue to support energy efficiency
investments and enhance its lending capacity for green projects, thereby promoting its social and
environmental objectives. In addition, customers will benefit from a grant of up to 20% of the loan value upon
successful completion of the investment.
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1 LIFE
BELOW WATER
Conserve and sustainably use the oceans, seas and marine resources for
sustainable development.

GOAL #14 Life Below Water

).‘5 Loans for fishing

new loans granted in 2023 20
amounting to ALL 161.83 million
loan outstanding by the end of 2023 ALL 307.23 million

o

OTP Bank Albania
In June, during "World Environment Day;" the Bank organized the inaugural activity of the "Green 8
Hearts" volunteer group. 30 employees of OTP Bank Albania, together with their children, gathered to :
clean Cape of Rodon, one of the most beautiful beaches in Albania. This cormerstone has paved the = =8
way for the development of a series of other activities throughout the year, involving bank staff who
voluntarily contribute to improving the environment and community.

Intesa Sanpaolo Bank Albania

Banned financing in the extraction and processing of carbon. The Bank also conducts highly selective
and controlled financing for the oil and natural gas refining industry.

Adhered to and implemented the "Equator Principles” in its strategy and put its best efforts to limit
financing to those industries or transactions that contribute to the increase of C02 emissions in the
atmosphere and that may potentially damage the environment.
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LIFE
Protect, restore and promote sustainable use of terrestrial ecosystems, 19 oo
sustainably manage forests, combat desertification, and halt and reverse land “f_
degradation and halt biodiversity loss. LI

GOAL #15 Life On Land

i Financing for planting

new loans granted in 2023 337
amounting to ALL 1.15 billion
loan outstanding by the end of 2023 ALL 2.86 billion

-
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PEACE, JUSTICE
Promote peaceful and inclusive societies for sustainable development, provide 16 L]
access to justice for all and build effective, accountable and inclusive 02
institutions at all levels. ._!_

GOAL #16 Peace, Justice and Strong Institutions

Several initiatives and policies are being implemented by banks with the aim to reduce corruption in all
its forms and discourage discrimination and ensure transparency in the institution,

Banka Kombétare Tregtare

Initiatives aimed at reducing corruption in all forms and discouraging discrimination

Since the beginning of its operations, the Bank has implemented anti-corruption policies, practices,
and standards in accordance with the legal framework requirements and standards in Albania. In its
corporate social responsibility policies and Code of Business Ethics, it has specifically implemented
the principles of the United Nations Global Compact, including Principle 10, which focuses on
combating corruption.

Throughout the year 2023, in cooperation with Calik Holding group and in alignment with the
amendments in the legal framework and international best practices, BKT has undertaken a series of
initiatives aimed at educating, training, and informing staff, as well as enhancing preventive measures
against corruption.

BKT supported the initiatives of the Albanian state for the automation of services provided to
citizens by offering electronic payment tools on the e-Albania website.

BKT acted in full compliance with Law No. 10221, dated 04.02.2010, "On Protection from
Discrimination’, the Labor Code in the Republic of Albania, standards and principles of the Calik Group,
as well as international conventions and principles regarding the prevention of discrimination.

Policies in place that ensure the institution's transparency

Pursuant to the Code of Business Ethics aligned with the Calik Group's Code of Ethics, the Bank
implemented the principles of full transparency towards its customers and local authorities. It also
defined transparency channels and measures to protect confidentiality, personal data, and banking
Secrecy,.

Credins Bank

Drafting of regulations on Corruption monitoring

Credins Bank drafted a regulation aimed at preventing and minimizing corruption by encouraging
and protecting all individuals who report or witness a corrupt situation. The drafting of the regulation
ensures non-discrimination and respect for individuals, regardless of their skin colour, nationality,
gender, religious belief, or sexual orientation.

Transparency on public information

In compliance with legislation on transparency at work, an internal regulation was drafted to ensure
the accurate publication of information in periodic reports on the bank's progress, notification of
business conditions to all customers, and more.

Intesa Sanpaolo Bank Albania

The Board of Directors of Intesa Sanpaolo Bank drafted and approved the "Bank's Anti-Corruption
Guidelines', aligning the internal regulatory framework with the guidelines of the Intesa Sanpaolo
Group and the best international practices. These guidelines identify principles, sensitive areas, and
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PEACE, JUSTICE
Promote peaceful and inclusive societies for sustainable development, provide 16 L]
access to justice for all and build effective, accountable and inclusive 02
institutions at all levels. ._!_

defines roles, responsibilities, and macro-processes for managing the corruption risk. In addition to
the Group B model, the instruction is also based on Law 60/2016, dated 02.06.2016, "On
Whistleblowing and Protection of Whistleblowers", This law offers whistleblowers the opportunity to
report any suspected act or practice of corruption, includes whistleblower protection mechanisms,
and outlines the bank's obligations regarding alerts.

The transparency of the bank is ensured through internal regulatory acts governing each banking
product or financial service, as well as through the publication of financial information.

Raiffeisen Bank
In accordance with the Raiffeisen Bank International (RBI) Group Code of Conduct, Raiffeisen Bank in
Albania (RBAL) is committed to preventing and combating bribery and corruption (B&C) by strictly
prohibiting all forms and implementing robust anti-bribery and anti-corruption (ABC) measures with
effective internal processes in compliance with relevant legal and industry standards. As the
foundation of this program, this policy shall define:

B&C concepts and all situations or events related to B&C;

Employees' duties and responsibilities include completely avoiding or minimizing bribery and

corruption (B&C), with key management roles overseeing processes related to the

implementation of the ABC program.

B&C risks;

ABC organizational standards for RBAL;
- Acomprehensive overview of RBAL'S ABC program;
RBAL has drawn up policies, which implementation ensures the institution's transparency in
accordance with the Code of Conduct. RBAL considers transparency as a key to performance and an
important element of corporate governance. This is evidenced by the high quality of corporate
communications, which prioritizes transparency and openness in sharing information, even in
challenging situations for the bank. The Bank communicates promptly, accurately, and
comprehensively with all parties within legal limits.
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Strengthen the means of implementation and revitalize the Global Partnership
for Sustainable Development

GOAL #17 Partnerships for the Goals

~
Participation in multi-stakeholder initiatives supporting

sustainable development with a contribution exceeding
ALL 6.5 million.

-

American Bank of Investments

During the year, ABI Bank collaborated with the Credins Foundation as a partner on the donation

platform "Smile.al".

The projects where ABI donated through "Smile.al":
"Trauma né fémijéri - Alo!Mik!" - Support included the purchase of 60 calming toolkits to help
children manage their emotions and behaviours, 2 mobile play therapy sets for therapy sessions,
4 quiet corner sets for day care/residential and material centres, and training for 50 personnel
working in centres for children in need.
"Financial aid for the earthquake in Turkey - Albanian Caritas" - support for families and children
affected by the earthquake in Turkey on February 6, 2023,
"Different Journey, Same Destination - Orart Association" - performance of a show with the
children of Zyber Hallulli School.
"Friend in my neighbourhood - Support Centre Information Care Education (MI.K.E)" - purchase of
iPad and bicycle. MIKE. has developed an intelligent computer program designed to support
daily practices such as assessment and care planning, record keeping, and documentation
management. This program helps reduce bureaucracy and maximize customer interactions.
'Amputee national team 2019" - purchase of crutches and clothing for the Albanian amputee
team.
"Emergency support for survivors of violence and their children at the time of reporting violence"
- support provided to 5 abused women.
"Theoretical and practical qualification of physical education teachers in the country's schools" -
In collaboration with the Albanian Red Cross and experts from the Albanian Federation of School
Sports, the project aims to reduce sedentary lifestyles and enhance the physical and motor
activation of young people, promoting the development of a healthy physique.
"The OriginAL project, a journey to discover the roots" aims to facilitate the return of young people
to their homeland, many of whom have never visited before.
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Strengthen the means of implementation and revitalize the Global Partnership
for Sustainable Development

Banka Kombétare Tregtare
Partnered with GGF (Green for Growth Fund) aimed at financing renewable energy projects
and/or enhancing the efficiency of loans and project components, focusing on energy savings
and contributing to environmental protection and CO2 reduction.
Partnered with ADGF (Albanian Development Guarantee Foundation) to finance and facilitate
credit terms for projects aimed at developing the agricultural sector, textile production, and
energy-saving initiatives, contributing to environmental protection. This partnership serves as a
promoter by providing facilitating conditions for the development of projects, ideas, and start-up
businesses.
Became part of the United Nations Global Compact organization, the world's largest corporate
sustainability initiative. The United Nations Global Compact is an international organization
operating worldwide, aiming to mobilize global companies to adopt and implement the 10
Principles on human rights, labor, environment, and anti-corruption.

Credins Bank

Performed projects with national and international partners, such as:

UNICEF; UN Compact; UNDP; Partners Albania; Government / public / local institutions (municipality,
ministry / regulatory bodies / state and private universities, associations, etc.); Foundations, such as:
Vodafone, etc,; Red Cross; SOS Village; NOC Albania; MasterCard & Visa, other banking or even
financial institutions, etc.

Fibank Albania

Continued the tradition of supporting the celebration of the Bulgarian National Day. The reception
gathered together distinguished guests, among whom foreign ambassadors accredited to Albania,
prominent political, business and arts figures.

Intesa Sanpaolo Bank Albania
In support of Sustainable Development, the Bank cooperated with international entities, such as:

_b"

L2
[

17

PARTNERSHIPS
FOR THE GOALS

EBRD: to finance individuals interested in investing in the green economy. " 'MovelTzSOS =~

IFC: to gain comprehensive insights into the implementation and financing of photovoltaic plants.

. . . o } i Kontribuojmé pér 1-1.]E té
CDP signed an agreement with CASSA Depositi Popolare to facilitate financing that supports  EEEEUEREE RIS
sustainable growth.

OTP Bank Albania

- Provided financial support for the event organized by the French Embassy in celebration of
France's National Day on July 14,2023,
Supported the strengthening of the Albanian-Hungarian diplomatic relations and appreciated
Hungary's economic contributions via its active businesses in Albania. The Hungarian Embassy,
in collaboration with the Ministry of Culture, organized the "Hungarissimo" event in November,
celebrating the Week of Hungarian Culture in Albania.
Graduate Graduation Ceremony 2023; Sponsored the graduate’s graduation ceremony in the city
of Himara, organized by the Local Office of Pre-University Education.
Participated and supported the "Western Balkans ESG Summit 2023", the first event of this nature
organized in the Western Balkans region, held on April 26-28, 2023, in Montenegro. The bank, in
addition to participating, contributed to the organization of this event.
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Strengthen the means of implementation and revitalize the Global Partnership
for Sustainable Development

ProCredit Bank

Joined the awareness raising campaign "MovelT4SOS", which enabled the fund raising for SOS
Children's Villages Albania from October to December. Those funds were used to cover part of the
annual expenses of families supported by this association. The bank staff became sensitized to this
cause and committed to collecting as many green kilometres as possible. Their efforts in walking,
running, and cycling enabled the bank to achieve the best results in kilometres at the end of the race.

Raiffeisen Bank

As part of the RBI Group and in alignment with the Government of Albania's policies related to the UN's
2030 Agenda, the Bank developed and implemented a series of policies in accordance with the UN
Global Compact—the largest corporate sustainability initiative—and the UN Economic Program for
Financial Institutions (UNEP FI) on "Principles for Responsible Banking'.

Tirana Bank

For the second year in a row, the Bank supported the Green Business Competition, organized by
Partners Albania since 2012. Amongst many interesting ideas, the jury selected 2 winners for the
conceptual business ideas phase and 3 winners for the business in the development phase.

UBA Bank

As a sign of global solidarity in response to natural disasters, "Eurosig-Insig" Group and UBA Bank
allocated funds to assist Turkish families affected by the devastating earthquakes hitting in the
country.
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