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Sustainable development is a concept that seeks to harmonize economic growth
with environmental protection, ensuring that current needs are met without
compromising the ability of future generations to meet theirs.
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INTESA SANPAOLO BANK ALBANIA

In celebration of World Environment Day on June 5, the bank
organized an outdoor event at the Piramida Branch. The event
focused on educating children, including fifth graders from
Edith Durham School and staff’ children of various ages, who
were accompanied by teachers and parents. The children
learned about environmental issues through a presentation
prepared by the Museum of Savings in Turin. Intesa Sanpaolo
Bank Albania ensured that all materials used by the children
and the event decor were made from recyclable materials.

PROCREDIT BANK

«  ProCredit Bank is certified under the 1ISO 14001:2015
standard. TUV AUSTRIA Albania audited the bank’s
environmental management system, confirming that the
bank effectively implements measures to minimize its
environmental footprint.

o The bank participated in the regional conference
“Greening the Western Balkans”, organized by the
European Bank for Reconstruction and Development
(EBRD) in Sarajevo, Bosnia, and Herzegovina. The
conference included panel discussions where success
stories were shared to promote green initiatives.
ProCredit Bank received the “Award of Excellence” during
the awards ceremony.

UNION BANK

Union Bank joined the Municipality of Tirana’s initiative to
increase green spaces in the capital and improve the quality of
life for its residents. The bank planted 2,000 decorative plants
along the main park on Zogu i Paré Boulevard in Tirana.
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BANKA KOMBETARE TREGTARE (BKT)
Supported Librazhd Municipality to participate in the fair of agro-technology,
agriculture, food products, good nutrition, and the latest innovations in these
fields. The fair brought together entrepreneurs from various fields to promote
their contributions to the economic development of the country and the region.
»  Participated in several job fairs that serve as a bridge between businesses and
students, providing opportunities for employment and career development,
such as:
»  Job Fair 2024, organized by the Faculty of Economics.
»  New York University’s Job Fair in Tirana, with which BKT has been
collaborating since 2019, offering scholarships and employment
opportunities.

FIBANK ALBANIA

In April, the bank renovated its branch in the coastal city of Durrés. Over the
years, this branch has played a significant role in important financial transactions,
approving loans for businesses and individual customers, and providing investment
consultations. The bank is investing in technology, digital banking, and interactive
screens that offer real-time information.

INTESA SANPAOLO BANK ALBANIA

«  Held a workshop on “Trade Finance” on April 16, attended by 50 employees
from various departments of the bank, focusing on Trade Finance instruments.

» InMay, the ISP ESG Business Synergies team organized a webinar on the
Circular Economy Plafond, targeting business segments. Intesa Sanpaolo’s
commitment to sustainable development was demonstrated through
initiatives, including the new facility of the EUR8 billion Circular Economy
Plafond and strategic partnership with the Ellen MacArthur Foundation.

»  Received the “Best Bank in Albania for 2024” award from CFl.co magazine
(Capital Finance International), based in the United Kingdom.

OTP BANK ALBANIA
Participated in the 16th edition of the “Work ® Study” fair on April 3-4,
2024, a longstanding tradition aimed at promoting values and employment
opportunities.

o Supported the “Young Innovators” activity organized by the Faculty of
Economics, University of Tirana, culminating in a final ceremony on May 8. In
addition to cash prizes, the winning groups benefited from internships and
other advantages offered by the bank through products tailored to students.

»  Collaborated with the Ministry of Agriculture and the Municipality of Tirana
to facilitate the presentation of the Librazhd Municipality stand at the “Agro
Tech ® Natural Expo” Fair held from May 16-18, 2024, in conjunction with the
International Day of Agritourism on May 16.

PROCREDIT BANK
o Participated in the “Work ® Study” Fair in Tirana, where the human resources
team and specialized staff provided information to interested individuals about
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the employment opportunities available at the bank.
»  Supported the second edition of JunctionX Tirana 2024, one of the largest
hackathons in the Balkans, held from May 31 to June 2 in Tirana.

RAIFFEISEN BANK

o As part of its 20th anniversary celebration, the bank organized the
“Roadshow 2024”, a tour across 9 cities in Albania: Lezhé, Berat, Fier,
Shkodeér, Elbasan, Durrés, Korg¢é, Sarandé, and Vloré. During this tour,
bank representatives met with local institutions, businesses, and major
clients to discuss achievements, challenges, and common objectives for
the future.

»  Sponsored the 12th edition of the prestigious Albanian ICT Awards 2024.
The three-month competition attracted over 108 projects from Albania,
Kosovo, North Macedonia, and the diaspora, culminating in a gala evening
where 22 participants received national prizes in technology.

TIRANA BANK

«  The National Festival of Entrepreneurship is an annual event aimed at
developing entrepreneurship and innovation skills among young people
in Albania. Organized by Junior Achievement of Albania and supported
by the Ministry of Education and Sports, the Albanian-American
Development Foundation, and Tirana Bank, this festival fosters an
environment that encourages innovation for high school students. This
year’s edition, held on May 14-15 in Tirana, saw the participation of
95 students from 19 companies, representing 17 schools from Tirana,
Elbasan, Peshkopi, Berat, Kugovo, Pérrenjas, Korgé, and Sarandé.

«  For the third consecutive year, Tirana Bank supported the Green Business
Competition, organized by Partners Albania since 2012. The jury selected
three winning ideas in the conceptual business idea phase and three in the
business development phase.

UNION BANK

At the “Agro Tech ® Natural Expo 2024” held at Agropark Tirana, the bank’s
staff had the opportunity to meet with clients from the agricultural sector,
providing detailed information about the products and cooperative projects the
bank offers to businesses looking to invest and expand their operations.
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International Tourism Fair

ProCredit Bank and Union Bank participated in the International
Tourism Fair, Tirana 2024, where visitors were informed about financing
opportunities available to businesses in the tourism sector.

Agriculture Fair, “Agriculture Days”

Held for the third consecutive year in Lushnja from April 24-26, this
fair served as a meeting and interaction point for participants in the
agriculture sector.

Credins Bank, OTP Bank Albania, and Union Bank were represented
with their stands.

Global Real Estate Fair

Credins Bank, Fibank Albania, and OTP Bank Albania participated in the
first edition of the International Real Estate Fair, held at the Piramide in
Tirana from June 12-14.

The banks’ staff welcomed investors and provided information about
mortgage loan products and several other services to support the
development of the investment sector and the Albanian economy.
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AMERICAN BANK OF INVESTMENT (ABI BANK) supported:

»  The inauguration ceremony of the Art and Innovation Center in Korga on
April 6.

o The sixth edition of the “Swing Marathon” organized by the “Hemingway
Fun Club”, on April 27 in Shkodér.

»  The gala evening “Together for Diversity and Inclusion” by the Shelter
Center on May 16.

e The publication of the book “Secrets Behind the Camera”, which discusses
impressions and essays about cinema, evaluating renowned figures in
cinematography.

e The Mother and Child Foundation in a project aiding mothers and
newborns in need at two public maternity hospitals in Tirana, providing
essential hospital materials for their initial days.

«  Renowned pianist Elvina Kocillari in her concert held at the Faculty of Arts.

BANKA KOMBETARE TREGTARE (BKT)

Responded to the invitation from the President’s Office to participate in a
celebration held on June 1 with children from economically disadvantaged
families, including those from: the Municipality of Vaut i Deja, Children’s Home,
and the Cultural Center of the Municipality of Durrés.

CREDINS BANK
e Credins Summer Project, in collaboration with Mastercard, introduced an
innovative concept featuring various activities:
»  Alban Skénderaj’s concert at Air Albania Stadium, attended by over
25 thousand fans who enjoyed the hit songs of the renowned singer-
songwriter.
»  Credins FunZone, a dedicated space for Euro 2024 championship
enthusiasts.
»  Music event featuring Martin Garrix, an internationally acclaimed DJ
and four-time winner of the Best DJ award.
»  Signed an agreement to become the official sponsor of the Albanian
National Football Team ahead of Euro 2024.
»  Organized additional initiatives including:
»  “Harmonia e Horizonteve” exhibition by painter Parid Dule.
»  Support for a fair focused on employment and integration of people
with disabilities.
»  Promotion of new talents in Albanian art through the X Factor show.
»  Support for sports team projects in schools by KOKSH.
»  Painting competition for children at SOS Village, Tirana.
»  Sponsorship of Thlon 2024 in Vlora beach volleyball.
»  Establishment of a library and furnishing of Elbasan orphanage.

FIBANK ALBANIA

Supported the charity gala evening organized on April 6, 2024, by the Down
Syndrome Albania Foundation, to provide services and therapy for children
with Down Syndrome. The bank enabled the presence of several children
and their parents at this important event. The evening offered emotions and
gratitude, combined with the art of music and painting.
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INTESA SANPAOLO BANK ALBANIA

» Incollaboration with the Intesa Sanpaolo Group, organized the ISBD Junior
Sports Event 2024 for employees’ children. The event took place from April 26
to 28 in Porec, Croatia, and welcomed children from Albania, Croatia, Serbia,
Slovakia, Hungary, and Slovenia.

«  Organized the second edition of the ISBA Cooking Challenge in April 2024.
The winning recipe, “Gnocchi alla carbonara” represented Albania in the
International Cooking Challenge held in Milan on May 23.

OTP BANK ALBANIA

o Participated in the 100th anniversary ceremony of the establishment of
“Omer Nishani” Regional Hospital in Gjirokastér on June 6, 2024. The bank’s
cooperation and support for public health institutions aim to promote health
and well-being in each community or region where it operates.

«  Contributed to the organization of a festive activity at the Presidency premises
on June 1, 2024, in celebration of International Children’s Day, organized by the
Office of the President of Albania.

»  Supported and participated in the second edition of the “ESG Adria Summit” in
Porto Montenegro, Montenegro, from April 24-26, 2024, under the theme “Act
now for a sustainable tomorrow”. The summit included discussions addressing
regional challenges with practical solutions to empower businesses in achieving
ESG objectives and regulatory compliance.

»  Continued the support for public institutions during the second quarter of 2024
by donating essential materials and equipment to several districts in Albania,
including the Local Health Care Unit in Mallakastér, State Health Inspectorate
in D.R.Q. Elbasan, and the Librazhd Municipality (Central and Hotolisht
Administrative Unit).

o Participated in the Charity Gala evening organized by Down Syndrome Albania
on April 6, 2024.

»  Starting June 13, 2024, the bank supported the show “Veré dhe Portokalli” as
part of the popular “Portokalli” show, visiting 25 cities, including major tourist
destinations during the summer.

PROCREDIT BANK
Supported the main venue (Kryezona) for attending the European Championship
in Shkodér.

»  Provided support to young participants in the National German Olympiad in
collaboration with the Goethe Zentrum Tirana, Central Office for Education
Abroad (ZfA), Association of German Teachers (ADV), and the German Embassy.

RAIFFEISEN BANK
Sponsored the “South Outdoor Festival” for the seventh consecutive year. This
event promotes tourism, outdoor sports, sustainable rural development, and
the natural beauty of the country. Held in Borsh from May 23 to 26, the festival
featured over 40 activities for all age groups.

»  Organized for the first time in Albania the fourth “Cloud Connect 2024”
conference in Albania, the group’s largest event dedicated to Cloud technology,
innovation, and business. Held in Tirana, the 3-day event attracted over 200
participants. The conference included 18 sessions over the first two days

8 | CSR | APRIL - JUNE 2024
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covering various topics, with leading speakers and experts from the group
and Amazon Web Services sharing insights on Al. The final day featured
the AWS Game Day experience at the South Outdoor Festival, where
employees competed.

UNION BANK

For the third consecutive year, served as the official sponsor of the Colourday
Festival, the largest youth festival held in Tirana’s “Skénderbej” Square on May
18.

UBA BANK

e Supported the 20th edition of Rally Albania, starting from Tirana and
spanning across Albania. The event, lasting about 8 days, involved over
300 participants from 22 countries worldwide, impacting more than 500
villages, with support from the Albanian team of Eurosig-Insig Group ®
UBA Bank.

e Successfully concluded the third edition of the Women Startup
Competition Albania, where 10 new startups led by Albanian women
presented their business ideas. The jury, including 5 professionals, also
featured UBA Bank’s CEO, Prof. Asc. Dr. Orfea Dhuci.

»  Distributed food aid during the holy month of Ramadan in Kukés, Puké,
Has, and Fushé Arréz in collaboration with Eurosig-Insig-UBA Bank Group
and Alesia Shpk.

e Supported the concert of artist Olen Cesari in Albania, featuring the
International Clandestine Orchestra and other artists.

INTERNATIONAL CONFERENCE OF INFORMATION
COMMISSIONERS

On June 3rd, the 15th edition of the International Conference of Information
Commissioners (ALBANIA XV ICIC) was hosted by the Office of the Information
and Data Protection Commissioner. The central theme was “Empowering
individuals through access to information, ensuring transparency and
inclusiveness in an interconnected world”. The conference received support
from: American Bank of Investment (ABI BANK), Union Bank, ProCredit Bank,
and Tirana Bank.
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In support of this humanitarian initiative, in cooperation
with the Albanian Red Cross, the bank staff participated,
continuing a tradition of several years of assisting
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AMERICAN BANK OF INVESTMENT

Supported a 3-day Hackathon from April 24-26. Staff actively participated
alongside “Identitek” to support innovative projects from nine different
universities aimed at digitizing identification documents and health services. A
member of the winning team will undertake a teaching internship at ABI Bank.

BANKA KOMBETARE TREGTARE

»  Focusing on enhancing education quality for the next generation, BKT
supports initiatives to improve learning conditions. Recently, BKT
equipped the computer lab at the “Marie Kagulini” school in Durrés.

o Collaborated with the International Maarif Schools of Albania to organize
staff visits, engaging children in discussions about the importance of
saving.

»  Supported the “Young Innovators” competition organized by the Faculty
of Economics, Department of Management. The winning project, “Albanian
Melody”, aims to create educational animations featuring traditional
Albanian songs for children.

CREDINS BANK

Signed cooperation agreements with New York University and Aleksandér
Moisiu University to provide internships and employment opportunities in the
banking sector for talented students.

INTESA SANPAOLO BANK ALBANIA

On May 28, hosted the winning class of the local “Money Master Challenge”
competition at the Piramida branch. This contest, designed for children aged
12-13, included curiosities about money and savings. Guests were introduced
to the Smart Branch and interacted with the Pepper Robot, followed by a
session on cyber security through the “Do the Smart I-Thing!” module.

OTP BANK ALBANIA

Donated computer equipment to enhance the IT laboratory at Nehemiah
Gateway University in Pogradec, promoting inclusive and quality education.

PROCREDIT BANK

Signed a Cooperation Agreement with the Canadian Institute of Technology
(CIT). This agreement is integral to the bank’s Onboarding Program, which
supports the employment, training, and career development of newly
graduated students in the Bachelor cycle, as well as those pursuing or having
completed the Professional/Scientific Master cycle.

UNION BANK

Signed a cooperation agreement with the European University of Tirana
(UET) to enhance ties between the banking and academic sectors, creating
new opportunities for students. Union Bank will support educational and
professional activities, offering internships and lectures by banking experts.
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UBA BANK

»  Hosted students from the Canadian Institute of Technology to
provide insights into the bank’s structure, technologies, compliance,
and risk management.

o Supported the TechTrech Hackathon organized by the Canadian
Institute of Technology, where student teams collaborated with
mentors to develop projects, demonstrating outstanding talent and
dedication.
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