2024
1st quarter
brochure

ALBANIAN ASSOCIATION OF BANKS
SHOQATA SHQIPTARE E BANKAVE

e

Environmental Economic
Sustainability Sustainability

CORPORATE
SOCIAL
RESPONSIBILITY

January - March 2024




ALBANIAN ASSOCIATION OF BANKS
SHOQATA SHQIPTARE E BANKAVE

T e

| ENVIRONMENT/
ECONOMIC

Sustainable development is a concept that seeks to harmonize economic
growth with environmental protection, ensuring that current needs are
met without compromising the ability of future generations to meet theirs.
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CREDINS BANK

Is committed to promoting a greener
city through various projects:

» Vlora Tree Planting: Credins Bank
planted plum trees throughout
the city in partnership with the
Municipality of Vlora.

» It's Your Day: Collaborating with
the Municipality of Tirana, the bank
planted 69 trees in the Pyramid’s
center to celebrate the birthdays of
female employees born in March.

FIBANK ALBANIA

» Promised to plant a tree for every
family member who takes out a
mortgage loan, integrating finan-
cial services with environmental
stewardship.

INTESA SANPAOLO BANK ALBANIA

» On International Zero Waste Day

(March 30), the bank educated
its staff on waste management
and sustainable production and
consumption practices.

PROCREDIT BANK

» Contributed to the urban greenery
by donating and planting 50 trees
near the Palace of Congresses in
Tirana.

OTP BANK ALBANIA

» Supported the “Donate a Tree”
initiative by the Municipality of
Tiranaandthe Parks and Recreation
Agency, donating 20 mimosa trees
to enhance the green environment.
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ECONOMIC DIMENSION

BANKA KOMBETARE TREGTARE

» Prioritizes the digitization of
banking services to provide a
simplified banking experience
and reduce paper usage.
According to recent data, 80%
of transactions that can be
processed digitally are now
being executed through digital
channels. Recognized by the
Euromoney Market Leaders
program, the bank has been
ranked as a Market Leader for
Digital Solutions.

CREDINS BANK

» The bank is awarded the
"Bank of the Year” by the CCIT
Awards for its contribution to
the banking industry.

FIBANK ALBANIA

» Organized a two-day event
combining training and
entertainment for staff, aimed
at sharing vital information
about the banking sector,
the country’'s economy, and
Fibank's performance.

PROCREDIT BANK

» Career Fair Participation: The
bank participated in the Career
Fair at Epoka University,
providing students with
information about employment
opportunities at the bank.

» Onboarding Program: This
program offers training and
employment opportunities for
young people, including pro-
fessional and personal devel-
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opment activities. Participants
received training at the ProCre-
dit Bank training center in Bel-
grade and subsequent employ-
ment at the bank.

OTP BANK ALBANIA

» Tourism Fair 2024: OTP Bank
Albania participated in the
Tourism Fair at the Palace of
Congresses from January 31
to February 1, engaging with
operators in the eco-tourism and
elite tourism sectors.

UNION BANK

» In collaboration with the Euro-
pean Bank for Reconstruction
and Development (EBRD]), Union
Bank launched the “Young Peo-
ple in Business” program in Al-
bania, providing a 1 million euro
loan to empower young entre-
preneurs.

21 MARCH 2024
WORLD DOWN
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1 NO
POVERTY
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AMERICAN BANK OF INVESTMENTS
supported:

» Blind but Eager to Read: Supported
by the Association of the Blind of
Albania, this project encourages
the exploration of the world
through books by visually impaired
individuals.

» Together We Can Climb the Highest
Mountain! A project aiding girls
and women affected by domestic
and gender-based violence.

»Zé me Mirén Podcast Series:
Supported journalist Ermira
Kazhani’'s podcast series
addressing various social and
cultural issues.

» Future for Children Project:
Partnered with the “Emanuel
Mission” foundation to support
100 marginalized children aged
6-15 in Korca through dedicated
programs.

BANKA KOMBETARE TREGTARE

» Supported the New York University
in Tirana with a new Informatics
Laboratory, providing students
with modern facilities for practical
training and preparation for the job
market.

» Supportforthe “Sofra Elbasanase”
activity for the third consecutive
year, promoting the tradition,
cuisine, and folklore of Central
Albania.

CREDINS BANK

» Supported the “Beyond Barriers:
organization’s project on digital,
financial, and technological
education for young people.

» Sports Teams in Schools:
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Supported the KOKSH project
aimed at developing future sports
elites by engaging sports teams
in schools across Albania.

» Hosted students from Epoka
University to provide insights into
the financial and banking sectors.

»You Are Credins Academic
Program: |Initiated a program
offering young people the
opportunity to study specialized
banking programs.

» Supported a youth Taekwondo
activityduring February, involving
participants from different age
groups.

» Hosted the “Situation” exhibition
in the bank’s General Directorate
lobby dedicated to International
Women’s Day.

» 100 food packages to abused
women and girls through the
“Different but Equal” association.

INTESA SANPAOLO BANK ALBANIA

» Book Exchange Corner:
Established for employees in the
Relax Area of Central Office, was
inaugurated on January 23, 2024.

» Celebration  of International
Days: Celebrated International
Day of Human Brotherhood and
International Women’s Day with
special events and gestures of
appreciation.

» Supported the “Colourful Socks”
campaign of the Down Syndrome
Albania Foundation on World
Down Syndrome Day.

» Even this year, participated in the
“Leader for a Day 2024 program
organized by Junior Achievement
of Albania.
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OTP BANK ALBANIA

» Collected donations for the needy
through green boxes located in its
central office building, collaborating
with SOS Organization - Children’s
Villages.

» International Women's Day Activity:
Organized a tree planting activity
symbolizing female power and
resilience, in collaboration with the
Parks and Recreation Agency.

» Continued  support to  public
institutions by donating utilitarian
materials such as furniture and
computers to institutions in several
districts of Albania, such as the
Municipality of Divjaka and the
Directory of Hospital Service in
Kucova.

UNITED BANK OF ALBANIA

» Support for the Cajupi Traveling
Theater, Sponsored the children’s
play “The Power of Desires” in
Librazhd and Martanesh, with plans
for performances in other cities.

» Joined the Vespa Club Tirana
parade on March 16 with financial
assistance from the Eurosig-Insig-
UBA Bank group.
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BLOOD DONATION INITIATIVE

ABI Bank and Fibank participated
in the Albanian Red Cross initiative
for voluntary blood donation to
support thalassemic children.
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QUALITY
EDUCATION

INTESA SANPAOLO BANK ALBANIA

» Organized an activity for 5th grade
students from “World Academy
of Tirana” at the newest branch
of the bank, introducing them to
the Pepper Robot and providing a
module on cyber security.

»S.AV.E. Ambassadors Competition:
Hosted the second edition of the
competition in collaboration with the
Savings Museum and the European
Investment Bank (EIB), aiming to
educate youth on sustainability,
circular economy, social inclusion,
and financial literacy. This vyear
participated 17 classed from 4 high
schools in Tirana: “Sami Frasheri”,
“Ismail Qemali”, “Qemal Stafa” and
“Arben Broci”.

» Second edition of Money Master
Challenge: Collaborated with the
Intesa Sanpaolo Group and the
Savings Museum to organize the
second edition of the challenge, a
quiz initiative related to financial
education for students aged 12-13.

MONEY WEEK

The Albanian Association of Banks (AAB), in e 1]
cooperation with the Bank of Albania and the
Albanian Deposit Insurance Agency and with the
support of the Ministry of Education and Sports,
celebrated Money Week 2024 from March 18-24,
under the slogan “Protect your money, secure
your future!”. Member banks of AAB supported
these competitions:

» Best Drawing Competition: Supported by
ABI Bank, this competition saw participation
from students of the 3rd grade from over 80
schools across Albania.
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QuALTY
EDUCATION

» Best Project Competition:
Supported by Credins Bank, this
competition involved projects
from about 2,300 students from
50 schools.

» Best Photomontage Competition:
Supported by Raiffeisen Bank,

this competition featured
photomontages from students of
40 schools.

» Best Video Contest: Supported

by Union Bank, this contest
showcased videos made by
students from 27 secondary
schools.

» Best Essay Contest: Supported
by the Banka Kombétare
Tregtare, this contest involved
works from students of 7 public
and non-public universities.

OTP BANK ALBANIA

» As part of Global Money Week,
one of the experts of the bank
participated in an Open Lecture
on Cyber Security at Marin Barleti
University.

» A Day at the Bank: this initiative
aimed to educate children
and young people on financial
knowledge and the concept of
money, aligning with the Youth
Program. The activity involved
9-year-old TES school children.
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